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INTRODUCTION 
 
The term “recreation” has generated many definitions in the past years. One of the most appropriate 

definition used is, “a voluntarily undertaken activity mainly for the purpose of pleasure and 

satisfaction, during leisure time” (Pilgram, 1983). So we can say that recreation or recreational activity 
is one of the best options for the consumer to spend leisure time. Recreational activities are not only 

restricted to just individuals or a small group of people rather an entire community can take part in 
such activities. Additionally, people of different age groups, abilities and level of skill would like to 

get involved in such activities. The social system and cultural values will define the recreational 
activity of an area. This also allows people with disabilities to take an active and productive part in 

community life which is beyond their own family only.  

 
A lot of academic studies have linked job satisfaction and employee behavior with workplace fun. 

However, the kind of harsh situations that prevail today due to increased job insecurity and global 
competition is widespread. Employees tend to experience more stress and fatigue as the customers 
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are becoming more demanding. As a result, role of fun activities at workplace is emerging out to be of 
greater importance in order to release employees’ stress and burden. These activities purposely 

support many pleasurable activities that have a positive impact on employees’ attitude as well as on 
organizational outcomes. 

 
Recreation has been a major component of human existence for thousands of years. Recreation 

programmes have become a major part of various organizations. These programmes include annual 
family days, sports days, travel, gym membership, and sports facilities. They also include wellness 

promotion programmes such as weight loss classes, hypertension screenings, cancer screenings, 

substance management classes, counseling classes etc. According to the Surgeon General’s report 
(1996), physical activity has important positive effects on musculoskeletal, cardiovascular, respiratory, 

and endocrine systems. Other health benefits include a reduced risk of premature mortality and 
reduced risks of coronary heart disease, diabetes mellitus etc. Regular participation in physical 
activity also appears to reduce depression and anxiety, improve mood, and enhance ability to 
perform daily tasks throughout the life span. All this will ultimately help in increasing employee 

morale, perhaps increasing employee motivation and enhance their job satisfaction. 
 

The working environment at selected IT Company is characterized by long, sedentary working hours 

where employees engage in constant in research, brainstorming, and monitoring work adhere to 
quality standards. In addition, employees face stressful encounters with regular meeting with clients, 

continuous seating on laptop and face many other problems or factors beyond their control. 
 
Relevance of Recreation in today’s context 
There are certain human needs which are required to be satisfied; there are objectives related to 

education that need to be achieved; there are certain obligations towards society that needs to be 
fulfilled; there is a price of technological advancement enjoyed by the present society which has to be 

paid; and there are changes taking place in today’s world which have given rise to the recognition of 
the relevance and need of recreation in one’s life. 
 
Recreation-A basic human need 
Out of all the people and at all stages of history, man has found an outlay of personal development in 
forms of recreation. Recreation can take varied forms. Amongst all, play is the chief occupation of a 

young child through which he attains growth and experience. In adult life the duties and 

responsibilities of earning a living, earning for family and maintaining a place in human society tend 
to relegate recreation to a place of minor significance on the margin of life. Yet the urge for recreation 

is so fundamental and universal that it cannot be neglected. 
 
Recreation contributes to human happiness 
According to many great scholars; life would be incomplete and drab without recreation. The main 
purpose of play is to balance life in relation to work along with fulfilling basic needs. Among the 
needs for real living there should be a beauty, knowledge and ideals; books, pictures and music; song, 

dance and games; travel, adventure and romance, friends, championships, and the exchange of 
minds. Recreation holds its importance in modern life because it has afforded and continues to afford 

opportunities for the attainment of these basic human needs which provide happiness. 
 
Recreation and Health 
Certain forms of recreation cause increased circulation, greater respiratory activity, better elimination 

of wastes and improved digestion. It contributes to emotional stability by affording rest, relaxation 
and creative activity. It also gives tone to the body by stimulating the nervous system. Recreation has 
been increasingly used for mental rehabilitation of the individuals. People with mental disorders have 

been found to react quickly to the stimulus of play, music in particular (Gulam, 2016). 
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Recreation and Morale 
In times of stress, insecurity and depression, man is in utter need of any activity which brings him 
feeling of accomplishment and satisfaction. During such times the value of recreation as a tool of 

building and restraining morale is extremely valued. Such activities can prove to be of utmost 
importance especially at workplace where employees undergo through extreme stressful situations 

(Gulam, 2016).  
 
STATEMENT OF THE PROBLEM 
 

"Fun" may strike fear into the hearts of many supervisors, as it could seem as a challenge to give 
messing around more prominent priority than really doing work (Unknown, 2015). However, it also 

true that stress can deplete innovativeness, and influence coming up with answers for issues more 
troublesome. Fun reductions push.  

 
An excessive amount of diligent work and stress additionally effects on physical well-being. 
Representatives who wiped out are less enthusiastic and less beneficial. They will be most likely be 

unable to come into work, or on the off chance that they do, get every other person drained, which 
additionally diminishes office profitability (Taylor, 2015). 

 
Around the whole world, each organization wants productive employees but if any organization 

skips making their organization with the enjoyable environment, it will bring disaster for an 
organization, they unable to retain employee’s productiveness. The basis on this important issue of 

fun existence at workplace, this project is select. 
 
OBJECTIVE OF THE STUDY 
 

The main objective of study was to establish the effect of organizational recreational activities on the 
productivity of employees at IT industry. 

i. To determine the effect of physical fitness programmes on employees productivity at IT company. 

ii. To establish the effect of mental health programmes on employees productivity at IT company. 
iii. To identify the effect of organizational entertainment on employees productivity at IT company. 

iv. To indentify the effect of recreational activities on overall organization performance. 
 
HYPOTHESIS STATEMENT 
 

• H1: There is a significant impact of physical fitness programmes on employee’s productivity. 
• H2: There is a significant impact of mental health programmes on employee’s productivity. 
• H3: There is a significant impact of organizational entertainment on employee’s productivity. 
 
LITERATURE REVIEW 
 

Caroline Muthoni (Mbaabu, 2013) submitted her research to the School of Business at Kenyatta 
University. She states what workplace recreation includes which is an activity carried out by the 

organization to improve employees social and physical well-being. She also wanted to establish how 
mental health programmes influence the well-being and performance of employees in an 

organization called CUE. She first confirmed by asking questions in the survey if the respondent had 
taken part in workforce recreation programs and the finding was that 67% of the respondents had 
participated in workforce recreation programs. The rest had not. The reasons were asked for taking 

part in workforce recreation program, the result was that they took part in order to improve their 
health. Another major reason to participate was the constant support of senior management. Since the 

program was made compulsory; this can be another reason for peoples’ participation. She also 
explored reasons as to why there was a lack of participation in the workplace recreation programs. 

The findings were as follows: 32% of the people reported lack of time as their major concern, 17% said 
financial cost was too high, another 20% stated lack of interest in such activities. Inadequate facilities, 

other priorities, no childcare support were some of the other reasons. Her research was directed to 

discover reasons.  
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Mokaya and Gitari’s (2012), research also investigated the impact of entertainment and social aspect 
of workplace recreation on employee performance. Their research showed that workplace 

entertainment helped employees relax, feel great, derive enjoyment, and realize their social needs. 
Furthermore, the study revealed that entertainment such as staff parties provided opportunities for 

employees to receive feedback on their performance as well as receive recognition for their 
achievements. Furthermore, employees derived enjoyment and pleasure from team building 

activities, staff parties, and aerobics which then reflected as improved commitment, bonding, and 
well-being of employees. 
 

Varatharaj and Vasantha (2012) also conducted a study on the mental health of working women in 
Chennai city. Their study sought to determine whether recreation programmes improved the work-

life balance among the women leading to quality mental health. The research depicted that women 
participating in recreation programmes had higher emotional intelligence and lower stress levels, 

which has created greater level of job-satisfaction and a better work-life balance. The study confirmed 
that workplace recreation influenced mental health by lowering stress levels and improving 

emotional intelligence among employees. 
 
Deepak Chopra is a well known name in the world for a person who offers wellness programs. He 

offers tools to maintain work-life balance. His website states that their programs are led by certified 
educators who have many years of experience in the corporate world and have guided people and 

companies, alike. Their programs address issues related to personal and professional life. Their 
solutions may be focused on meditation and mindfulness but offer an alternative solution 

nonetheless. Clearly it is a recreational program to enhance productivity at work place.  They ask 
people to stop and rethink what they need for the day and by this they clearly point towards 

recreation and its significance. The Chopra meditation plans encourage employees to move from 
reaction to response which means thinking and taking action instead of doing things hastily. 

Ultimately, the goal is to improve efficiency and work-rate.  
  
RESEARCH METHODOLOGY 
 
Research Design 
As the study aims to effects of recreational activities on employees moral and productivity, so the 

present study considers the descriptive research design to address the objectives of the study.  
 
Target Population  

Employees of IT industries in Noida, taking as a population of this study. 
 
Sample selection  
The study tried to approach 80 respondents and out of which 60 responses were found complete for 

the analysis. So the study considered 60 sample respondents as sample of the study. The mainly 
Noida regions of Delhi NCR were selected as sample region of the study. The convenience random 

sampling was selected as a method of sampling.  The data is collected through questionnaire survey 
conducted in Delhi NCR for period of last week of February-March 2018.  
 
Research execution  

A total of 60 respondents were selected as sample for the study. These respondents were surveyed 
using structured questionnaire survey carrying set of instruments related recreational activities on 

employee’s moral and productivity. After the collection of data through survey, the levels of 
measurement were assigned to each instrument of the questionnaire and recorded them into the 

computer for further analysis. The IBM SPSS (Statistical Package for Social Sciences) software was 
used for analysis of responses. 
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DATA ANALYSIS 
 
Demographic profile of respondents 

 

Table 1: Respondents’ Profile (n) = 60 
 

Variables Frequency Percentage 

Age      

Below 20  NA NA 

20 to 24 14 23.3% 

25 to 29 24 40% 

30 to 34 13 21.6% 

35 to 40 02 03% 

Above 40 07 11% 

Gender 

Male 26 43.3% 

Female 34 56.6% 

Education level 

Undergraduate 12 20% 

Graduate 30 50% 

Postgraduate or higher 18 30% 

Work Experience 

0-4 years 18 30% 

5-9 years 14 23.3% 

10-14 years 23 38.3% 

Over 15 years 05 08% 

Source: Primary data 

 
A total of 60 questionnaires were collected by respondents who were employees of IT companies 

situated in Noida region. As per shown in table 1, Demography characteristics of the responses of the 
Respondent, were classified according to their gender, education, age and work experience. Out of 

total respondents around 60% respondents belong to the age group of 25 to 35 years. 56.6% are female 
& 43.3% are male. Majority of respondents are graduate (50%) because Bachelor of Engineering (BE) is 

self a professional degree.  

 
General awareness questions regarding recreation activities in the organization  
 
Table 2: Participation in employee’s recreation programs conducted by company? 
 

Particulars No. of Respondents  Percentage 

Yes 52 86.6% 

No 8 1.33% 

 
Table 3: Indicate the reasons for your participation 
 

Category  No. of respondents  Percentage (%)  

Demand by employees 2 3.3 % 

Support from senior management 28 46.7% 

Facilities are available 11 18.3% 

Support company policy on health 19 31.7% 

Total 60 100% 
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Table 4:  Indicate the reasons for not participating 
 

Category  No. of respondents  Percentage (%)  

Lack of time 7 11.7% 

Financial costs 15 25% 

Lack of interest 16 26.7% 

Lack of facilities 5 8.3% 

Other priorities 8 13.3% 

No childcare 8 13.3% 

Doubt employer’s motives 1 1.7% 

Total 60 100% 

 
Pearson Correlation analysis 
  
Table 5: Summary of Result of Pearson Correlation Analyses for This Research 
 

Variables R 
Value 

Std Error 
Estimate 

P-
value 

Conclusion 

Physical fitness programmes  0.25 1.41 0.000 Significant at p<0.05 Positive 

Mental health programmes 0.26 1.11 0.000 Significant at p<0.05 Positive 

Organizational 
Entertainment 

0.27 2.27 0.000 Significant at p<0.05  Positive 

Source: analysis of data survey  
 
Regression analysis 
 
Table 6: Regression analysis 
 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 0.223a 0.050 0.001 1.5575 

a. Predictors: (Constant), Organizational Entertainment, Physical fitness programmes, Mental health 
programmes 

ANOVA a 

 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 7.131 3 2.377 0.980 0.000b 

Residual 135.853 56 2.426   

Total 142.983 59    

a. Dependent Variable: Employees moral and productivity 

b. Predictors: (Constant), Organizational Entertainment, Physical fitness programmes, Mental health 

programmes 

Coefficients a 

 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) 27.352 6.722  4.069 0.000 

Physical fitness programmes 0.098 0.141 0.109 0.695 0.04 

Mental health programmes 0.003 0.111 0.005 0.031 0.09 

Organizational 
Entertainment 

0.521 0.373 0.184 1.396 0.16 

a. Dependent Variable: Employees moral and productivity 
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According to correlation and regression analysis, it is clear that all the variables are interrelated and 

for the organizational betterment , employees moral and productivity is an important variable and it 
is effectively achieved by  create recreational activities like organizational entertainment, physical 

fitness programmes and health programmes. 
 
RECOMMENDATIONS  
 

Based on the discussion on the rate of participation among employees and the effects of the 
workplace recreation programmes on their moral and productivity, there appears to be a slight 

disconnect. Only few of employees participate in workforce recreation programmes for reasons 
ranging from the need to improve their health, access to facilities, to management support or 

mandatory requirement by the department. Management should be work on it, management should 
motivate employees for participating in recreational activity 

 

 Employees who do not participate cite reasons to be lack of time, interest, financial costs, inadequate 
facilities, no childcare, distrust in the employer and having other priorities. Studies have also 

confirmed that lack of time is the greatest hindrance to employee participation. The researcher 
proposes that there is need for organizations to address these time, cost, facility and convenience 

factors. 
 

 For instance, the company could provide childcare for employees who cannot leave their children 
unattended or encourage managerial support where employees distrust the motive of recreational 

programmes. Addressing these hindrances using practical solutions would encourage more 

employees to take up workforce recreational activities. In addition, the study proposes that 
organizations evaluate their employee’s schedules so that workplace recreation is not done 

completely on the employee’s time but rather to be performance partly on company time as suggested 
by the respondents in this study. 

 
CONCLUSION 

 
The study aimed to determine the effect of organizational recreation activity on the moral and 

productivity of employees. The findings showed that physical fitness programmes and mental health 

programmes had a significant positive effect on employee morale and productivity. On the other 
hand, workplace entertainment programmes were found to have created a good significant effect on 
employee. 
 
Effect of Physical Fitness Programmes on Employee’s productivity 
The researcher observed that physical fitness programmes influenced the performance, work quality, 

morale and efficiency of employees in the workplace. The programmes improved work quality, 
enhanced the efficiency of workers, and improved job morale. The physical fitness programmes 
influenced performance and health factors such as performance, absenteeism, productivity, work 
commitment, employee turnover, and health costs. The studies confirmed findings in the study 

showing that fitness programmes had a positive effect on the morale, productivity, and performance 

of employees at selected IT Company. The result showed that employees posited the most significant 
effect of fitness programmes was better work quality while the least significant effect was the 

improvement in job morale. 
 
Effect of Mental Health Programmes on Employee’s productivity 
It was observed that workplace mental health programmes influenced employee Morale and 

productivity by reducing stress and anxiety levels, enhancing mental capacity, improving alertness, 
and increasing job satisfaction. These findings were echoed in studies by Goetzel and Ozminkowski 

(2008), Akmal et al. (2012), and Varatharaj and Vasantha (2012). The studies asserted that mental 
health programmes had a positive effect on employee wellbeing by reducing stress, encouraging 

better work-life balance and improving mental stamina leading to help employees manage their 

relationships and meet their work commitments. The similarity between the findings and literature 
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confirmed that mental health programmes had a significant positive effect on employee’s morale and 
productivity. 

 
Effect of Entertainment Programmes on Employee’s productivity 

The researcher observed that workplace entertainment programmes influenced the performance, 
productivity, and commitment of employees to group tasks. The findings showed that employees that 

participated in entertainment activities were able to share, lower relationship conflict, create similar 
cultures in groups, and feel relaxed thereby improving their performance, efficiency, and 

commitment to their individual tasks and group tasks.  

 
REFERENCES 
 
1. Agarwal AJ. (2016), article.” How Having Fun Can Boost Employee Productivity“ 

2. Akmal, F. et al. and Ghazali, Z. (2012). Recreational Programme and Its Association with Job 
Performance. Asian Social Science, volume 8(13), pp-172-180. 

3. Chatzoglou, P., et al. and Diamantidis, A. (2011). Factors Affecting Accountants’ Job 
Satisfaction and Turnover Intentions. A Structural Equation Model. 8th International 

Conference on Enterprise Systems, Accounting and Logistics, Thassos Island, Greece, 11-12 
July. 

4. Decenzo, D. A & Robbins, Stephen P.(2000) Fundamentals of Management: Essential 
Concepts and Applications. Pearson Education, Canada  

5. Dessler, G. (2005), Human Resources Management, 10th Edition. Pearson Educational 

International, Saddle River , New Jersey USA. 
6. Davis Matt, 2019, article, “Why having a good sense of humor is essential in life”. big think.  

7. Godin, G. and Kok, G. (1996). The Theory of Planned Behaviour: A Review of Its Applications 
to Health-Related Behaviours. American Journal of Health Promotion, volume 11(2),pp- 87-
98. 

8. J.A. and Kombo (2002). Techniques of Writing Research Proposals and Reports. Nairobi: 

Masola publishers. 
9. Kerr, J. H. & Vos, M. (1993). Employee fitness programmes, absenteeism and general 

wellbeing. In Work and Stress, 7(2), 179-190. 

10. Kothari, C. R. (2008). Research Methodology: Methods and Techniques (2nd ed.). Delhi: New 
Age International (P) Ltd. 

11. Mokaya, S. and Gitari, J.W. (2012). “Effects of Workplace Recreation on Employee 
Performance: The Case of Kenya Utalii College”, International Journal of Humanities and 

Social Science,volume 2(3), pp 176-183. 
12. Mugenda, O. M., and Mugenda, A. G. (2003). Research Methods: Quantitative and 

Qualitative Approaches. Nairobi: Acts Press. Orodho. 
13. Parks, K. and Steelman, L. (2008). Organisational Wellness Programmes: A Meta-Analysis. 

Journal of Occupational Health Psychology, volum e13 (1), pp- 58-68.  

14. Plester, Barbara, (2009)” Healthy humour: Using humour to cope at work”, Kotuitui: New 
Zealand Journal of Social Sciences, volume 4, issue 1, pp 89-102.  

15. Romero, E.J. & Cruthirds, Kevin. (2007) “The use of humor in the workplace”, Engineering 
Management Review, volue 34 issue 3.  

16. Staff Rise, 2018, articleon “Why Workplace Humour is the Secret to Great Leadership”, 
www.risepeople.com 

17. Snider Susannah, 2016, article, ”3 reasons to lunch with your co-workers”, www.usnews.com 
18. The Netherlands,2018, article “Future of work 2030: A wake-up call for organisations, people 

and government” 
19. Wellness Proposal. (2006). John Bates: Companies Make Great Gains with Employee Wellness 

Programmes. Retrieved from website http://www.wellnessproposals.com 


