
Library Progress (International) 
Vol.39 No.2, 2019: P.297-310 
DOI: 10.5958/2320-317X.2019.00033.3 
 

Print version ISSN 0970 1052 
 Online version ISSN 2320 317X 

 

Original Article 
 

Available online at www.bpasjournals.com 

 

Sources, Services and ICT Infrastructure in Govt. First Grade College 
Libraries:  Colleges affiliated to Kuvempu University 

Naveen CL*, Dr. BU Kannappannavar** 

 
Author’s Affiliation:  

*Head & Librarian, Library & Information Science/Center, Govt. First Grade College, Gandasi, 
Hassan, Karnataka 573164, India. 

E-mail: naveendeluxeshetty@gmail.com  
**Librarian, Sahyadri Arts College, Shivamogga, Karnataka 577203, India. 

E-mail: kannappanavar@gmail.com 

 
Corresponding Author: Naveen CL, Head & Librarian, Library & Information Science/Center, Govt. 

First Grade College, Gandasi, Hassan, Karnataka 573164, India. 
E-mail: naveendeluxeshetty@gmail.com  
 

Received on 04.06.2019, Accepted on 01.08.2019 
 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
1. INTRODUCTION 
 
It is difficult to envision a college without a library. Libraries are considered to be the heart of an 

education institute. They primarily exist to provide information to the learners. Due to rapid 
advancement in Information Communication Technology and the free availability of information on 
the internet, the traditional libraries face a keen competition from hybrid/electronic libraries. Now, a 

day’s users try to get information through internet as it is very easy to search and get information, 
instead of spending hours together in the library looking for information in the books, journals and 
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other reading materials. Currently, libraries are gradually being transformed into knowledge resource 

centers. (Kannappanavar, 2014) 
  

The Government of Karnataka under the Department of Collegiate Education (DCE) has established 
several colleges to meet the higher educational needs of the students. The students, who could not 

able to pursue their higher education by bearing the higher fees at private colleges, such students can 
join Govt. colleges and pursue their education. Majority of the populations who leads the poor life 

have understood the importance of education and know that it is the only way to get rid of poverty 
(Rk, 2018). Therefore the students depend upon government colleges for his or her education. The 

libraries of such colleges are the great source of information and playing an important role in 

fulfilling the needs of students.  

2. REVIEW OF LITERATURE 

 
Many studies have been conducted regarding the Sources, Services and ICT infrastructure in libraries 

for instance, 

 
Sampath and Biradar (2010) studied the use of Information Communication Technology (ICT) in 31 

college libraries in Karnataka, India by investigating the ICT infrastructure, the current status of 
library automation, barriers to implementation of library automation and also the librarians' attitudes 

towards the use of ICT.  
 

Kannappanavar and Manjunatha (2011) in their study on Library Resources & Services of Engineering 
Colleges in Karnataka state found that the majority of the libraries were having a satisfactory 

collection of the print books & the print periodicals. On the other hand, the majority of the libraries 

(93.33%) were not subscribing to any e-journals. 
 

Kannappanavar (2014) conducted a survey to evaluate library facilities, sources, and services in the 
engineering colleges in Goa state. The authors found the existed library staff strength; both 

professional and non-professional is highly inadequate to perform library services efficiently and 
effectively. Librarians are more experienced. 
 
Prakash and Ramanna (2014) The present study demonstrates and elaborates the various aspects of 

the use of collections, Facilities and services, the purpose of visit to the library; infrastructure facilities, 

adequacy of library hours, use and collections of documents both print and non- print. The paper also 
identifies the levels of use of various services provided, access to online databases services, database 

search techniques, and users' awareness of different types of library network. 
 

Jayamma and Krishnamurthy (2015) have highlighted the status of library automation in the college 
libraries of Bangalore city in Karnataka state. 

 
Kamble (2015) conducted a study on "Status of library automation in the Institutions of Higher 

Studies in Punjab" gives an overview of major facets of library automation activity and surveys the 

current state of ICT application in 6 areas of library work. He discussed each area and briefly 
indicated the motive of automation and describes current dominant approaches citing examples of 

representative products and services. 
 
Shazadet al. (2016), conducted a study usage of collection development and services in Women’s 

College Libraries affiliated to Karnataka State Women’s University, Vijayapura, Karnataka, India. The 

study exhibits and elaborates the various aspects of collection development and its services by 

women college’s libraries, statement showing the document collections, i.e., books, journals and 
journals subscription, non-book materials, gifted books to the libraries, library automation software, 

and its services, and library and information networks. 
 

Naveen and Nagesh (2016) in his study entitled “Status and Problems of Library Automation in Govt. 
First Grade Colleges of Hassan District, Karnataka: A Study. The study clearly shows that only 23% of 
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Libraries are automated and main problems for library automation are lack of infrastructure, 
inadequate staff, insufficient funds and lack of training to library staff. It is evident from the study 

that out of 17 libraries 14 (82.35%) libraries are using e-granthalaya, in this some of the libraries are 
partially completed and some of are in the initial stage. Further, about 3 (17.65%) colleges are using 

Easy Lib Software. 
 
3. NEED FOR THE STUDY 
 

Today in the NAAC accreditation process, evaluation of college libraries is an essential component, 

where the collection, services, and their outreaching capacity are monitored. In the recent significant 
developments have been reported in library and information services and the libraries are 

shouldering newer responsibilities in higher education. Hence the standards for assessing the quality 
of education in the institution or college indirectly come on the shoulder of college libraries, so college 

library services need to be updated. It is true that libraries mainly support learning, teaching and 
research processes in institutions. It is well known that the classroom plays an important role in the 

primary source of learning but we cannot forget the supplementary status of the library. Recently 
library is ahead of the classrooms, so one can foresee a role reversal, and indeed, in the increasingly 

learner-centric educational effort, one may already be witnessed to the library changing into the first 
hand learning resource in several instances, with typical classroom teaching playing mainly 
facilitating role. 

 

On other hand, College libraries play an important role in government first-grade colleges because 
most of the students are from low and middle socio-economic background families and due to this 

majority of the students are not able to buy study materials. Students are heavily depending on 
libraries for their studies in government colleges. So, services, sources and ICT infrastructure play an 

important role in the effectiveness and standard of the government college libraries. Hence, “Sources, 
Services and ICT infrastructure in Govt. First Grade College libraries: Colleges affiliated to Kuvempu 

University” is judiciously taken up for the study. 

4. OBJECTIVES OF THE STUDY 

The objectives of the present study are 

• To identify the availability of information resources in libraries. 

• To identify the information services available in libraries. 

• To identify the availability of ICT infrastructure in libraries. 
• To ascertain the level of computerization/automation. 

• To know the various financial sources of Government first Grade College libraries to meet the 
above objectives. 

 
5. SCOPE OF THE STUDY 

 
The scope of the study focuses on the Sources, Services and ICT infrastructures in college libraries. 
The study restricted to Government First Grade College libraries in Chickmagalur and Shivamogga 

District, affiliated to Kuvempu University, Karnataka. However, professional colleges i.e. Law, B.Ed., 
Engineering, Management, Information Technology etc. are excluded from the study. 

 
6. METHODOLOGY 
 
The descriptive method of research has been widely used in social science research. Considering the 

nature of present research work the researcher has planned to adopt a descriptive method of research 
to carry out the research work. This research is based on a comprehensive survey carried out by the 

researcher with specific intention to assess the Sources, Services and ICT infrastructure in Govt. First 
Grade College libraries affiliated to Kuvempu University 
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A structured questionnaire form was used as the tool for the survey. The questionnaire has been 
developed by consulting a number of previous surveys. This study covers all Govt. First Grade 

College libraries that are affiliated to Kuvempu University. The questionnaires were sent to all 
librarians and to the college libraries through the post and mail. Out of 30 colleges 26 college libraries 

covered in the study as there is no permanent librarian in these four college libraries. Some 
questionnaires filled through direct observation and face to face interview methods. 

 
7. DATA ANALYSIS AND INTERPRETATION 

 
The data collected from the college libraries through questionnaire has been analyzed using Software 

Package for Social Science. 

 
An overview of College Libraries: 
 

Table 1: Year of Establishment: 
 

Year of Establishment Frequency Percent 

Valid 1948 - 1993 14 53.8 

2006 1 3.8 

2007 8 30.8 

2013 1 3.8 

2014 2 7.7 

Total 26 100.0 

  

Table 1 clearly shows that if we compare the responses received with the growth in the colleges 
affiliated to Kuvempu University, it can be observed that 14(53.84%) colleges were established before 

1993 and those are considered as old colleges and 12 (46.16%) colleges are considered as younger and 
were established after 2005. Therefore it is assumed that, the maximum number of respondents has 
good facilities and services. 
 

Table 2: Location of the College: 
 

Location of the 
College 

Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Urban 11 42.3 42.3 42.3 

Semi 
Urban 

3 11.5 11.5 53.8 

Rural 12 46.2 46.2 100.0 

Total 26 100.0 100.0  

Table 2 shows the geographic information of the Colleges. It is clearly shows that 46.2 percent of 
colleges were from the rural areas, 42.3 percent of colleges were from urban areas and 11.5 percent of 
colleges from semi urban areas. Hence, it can be clearly stated that the study has covered the highest 

number of Government First-Grade Colleges having a rural background as well as urban background 
also. 

Status of the Govt. First-Grade Colleges 

The First-Grade Colleges need to obtain 2f status as well as 12b status to become eligible to get by 

UGC. These statuses aid the First-Grade colleges to participate in resource sharing activities through 

which the online databases can be subscribed at a lower cost. The various statuses obtained by 26 
first-Grade colleges have been projected in table-3. 
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Table 3: Status of the College 
 

Status of the College Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2f 9 34.6 34.6 34.6 

Both 2F 
&12B 

14 53.8 53.8 88.5 

No Status 3 11.5 11.5 100.0 

Total 26 100.0 100.0  

An attempt has been made to know the status of Government First-Grade Colleges. Table-3 reveals 

that of the 26 colleges, the majority of them have both 2F and 12b status (53.8%) followed by only 2F 
status (34.6%). Interestingly, 3 colleges have no status which accounted for 11.5% of the total colleges. 

It is significant to have 12b and 2f status to obtain the benefits offered by the University Grants 

Commission (UGC). However, more than 80% of the colleges covered under the study have both2f & 

12b status. 

NAAC accreditation 

The National Assessment and Accreditation Council (NAAC) evaluate and assess the performance of 
higher educational institutions such as Universities, first-grade colleges once in five years. This 

evaluation brings a quality status to the institution which undergoes the assessment process. The 
quality status obtained from the NAAC is useful to colleges in attaining the financial support from 

UGC and Government agencies. Table-4 and Table-5 are provided to reveal the accreditation status as 
well as the grade obtained by 26 Govt. first-Grade colleges covered under the study. 

Table 4: NAAC Status 
 

NAAC Status Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Yes 19 73.1 73.1 73.1 

No 7 26.9 26.9 100.0 

Total 26 100.0 100.0  

It is clear from Table-4 that of the 26 first-Grade colleges, 19 colleges (73.1%) have accreditation 
process from the NAAC, whereas 7 colleges (26.9%) have not accreditation yet. Hence, it is arguable 

that the 7 colleges that have not accreditation have faced financial scarcity due to lack of grants from 
UGC and other grant-giving bodies. 

The analysis of table-5 reveals the number of Govt. First-Grade College obtained various grade 

ranging from B+ to C. Of the 26 colleges 7 colleges (26.9%) have obtained ‘B+’ grade in the NAAC 

accreditation followed by 11 colleges (14.81%) with ‘B’ grade, and 1 college (26.9%) with ‘C’ grade. 
Interestingly 7 colleges (26.9%) didn’t undergo for NAAC accreditation process. 

Table 5: NAAC Grade 

NAAC Grade Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid B+ 7 26.9 26.9 26.9 

B 11 42.3 42.3 69.2 

C 1 3.8 3.8 73.1 

NIL 7 26.9 26.9 100.0 

Total 26 100.0 100.0  
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Table 6: College Meant For 
 

College Meant For Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Co-Education 24 92.3 92.3 92.3 

Girls 2 7.7 7.7 100.0 

Total 26 100.0 100.0  

 

Table-6 depicts the different education system in First-Grade colleges. It is clear from the table-6 that 
out of 26 colleges the highest numbers of colleges have co-education system which accounted for 
92.3%. Meanwhile, only 2 colleges are women’s colleges (7.7%). 

 
Courses offered in Govt. First Grade Colleges: 
 
Table-7 and Table-8 depicts the various courses offered in the govt. first grade colleges. Out of 26 

colleges 16 colleges offered all the streams (61.5%), followed by 6 colleges offered Arts, Commerce 
and Management streams (23.1%), 3 colleges offered Arts and Commerce streams and only one 

college offered only Science Stream (3.8%). 
 

Table 7: Courses Offered 
  

Courses Offered Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Arts, Commerce & 

Management 
6 23.1 23.1 23.1 

Arts & Commerce 3 11.5 11.5 34.6 

Arts, Commerce, 

Management & Science 
16 61.5 61.5 96.2 

Science 1 3.8 3.8 100.0 

Total 26 100.0 100.0  

 

From Table-8 it is observed that out of 26 colleges 11 colleges offered PG courses in different Subjects 
and 15 colleges not offering any PG course in their college (57.7%). 
 

Table 8: PG Course Offered 

 

PG Course 
Offered 

Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 11 42.3 42.3 42.3 

No 15 57.7 57.7 100.0 

Total 26 100.0 100.0  

 
Student Strength: 

An attempt has also been made to know the students’ strength in all 26 first-Grade colleges selected 

for the study. Of the 26 first-Grade colleges, the highest number of colleges (38.5%) has 251-500 
students followed by 501-1000 and 1001-1500 students (19.2%), 3 colleges have less than 250 students 

(11.5%), 2 colleges have 2001-3000 student strength and only one college have the student strength 
more than 3001. 
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Table 9: Student Strength 

 

Student Strength Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Less than 250 3 11.5 11.5 11.5 

251 to 500 10 38.5 38.5 50.0 

501 to 1000 5 19.2 19.2 69.2 

1001 to 2000 5 19.2 19.2 88.5 

2001 to 3000 2 7.7 7.7 96.2 

3001 and above 1 3.8 3.8 100.0 

Total 26 100.0 100.0  

 
 

Library staff 
 

Library staff plays a key role in the maintenance of library activities. The library staff needs to have 
good qualification, working knowledge, and suitable skills to handle the routine as well as extension 

activities of the libraries. The detailed data about the library staff is presented in Table-10, Table-11 
and Table-12. 

 
The qualifications of the library staff interviewed in the 26 college libraries and the result showed in 

the Table-10. . It is clear from the above table that the majority of librarians have M.Phil degree (50%) 

followed by KSET/NET qualification (11.5%). Among 26 librarians only 06 librarians had the PhD 
degree and only one librarian had only a Master’s degree in Library and Information Science. 

 
Table 10: Qualification of the Librarian 

 

Qualification of the Librarian Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid M.Li.Sc, M.Phil 13 50.0 50.0 50.0 

M.Li.Sc, M.Phil, PHD 3 11.5 11.5 61.5 

M.Li.Sc, NET/SLET 3 11.5 11.5 73.1 

M.Li.Sc, M.Phil, 
NET/SLET 

3 11.5 11.5 84.6 

M.Li.Sc, M.Phil, PhD, 
NET/SLET 

3 11.5 11.5 96.2 

M.Li.Sc 1 3.8 3.8 100.0 

Total 26 100.0 100.0  

 
Table 11: Year of Appointment 

 

Year of 
Appointment 

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1988 1 3.8 3.8 3.8 

2004 1 3.8 3.8 7.7 

2008 5 19.2 19.2 26.9 

2009 1 3.8 3.8 30.8 

2010 18 69.2 69.2 100.0 

Total 26 100.0 100.0  

 
From the Table-11 it is clear that majority of librarians (69.2%) working in the government college 

libraries were appointed in the year 2010 followed by 19.2% librarians appointed in the year 2008. 
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Table 12: Total Library Staff 
 

Total Library Staff Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 11 42.3 42.3 42.3 

2 10 38.5 38.5 80.8 

3 3 11.5 11.5 92.3 

4 2 7.7 7.7 100.0 

Total 26 100.0 100.0  

Table-12 depicts that of the 26 colleges, 11 colleges have only one library staff that accounted for 
42.3%. It is followed by 10 colleges with two library staff (5.56%), 3 colleges with three library staff 

(11.5%) and only two libraries with four library staff (7.7%).  

Library collection overview 
 

The present-day libraries have been witnessing a shift from collection centered libraries to service-
driven libraries. Even though the motto of a library is to provide information sources to the end user 

in time, it tends to develop a balanced, quality collection of all forms to serve the patrons. Keeping in 
mind this a question has been asked to know the different sources of finance available for libraries to 

develop books as well as other forms of collection. The details of library collection under various 

budget heads are provided in table-13 and table-14. 
 

Table 13: Total Collection 
 

Total Collection Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Less than 5000 2 7.7 7.7 7.7 

5001 - 10000 6 23.1 23.1 30.8 

10001 - 20000 6 23.1 23.1 53.8 

20001 - 30000 7 26.9 26.9 80.8 

30001 - 40000 3 11.5 11.5 92.3 

40001 - 50000 1 3.8 3.8 96.2 

50001 and above 1 3.8 3.8 100.0 

Total 26 100.0 100.0  

It can be noted from table-13 that majority of libraries i.e. 7 college libraries under the study have 
20001-30000 books collection, followed by 6 college libraries procured 5001-10000 and 10001-20000 

books (23.1%) respectively. Interestingly it is observed that only one library procured more than 50001 
books (3.8%). It is also evident from table-14 that majority of libraries (25 libraries) have less than 10 
journals, magazines and newspapers subscription.  Few of the college libraries have the collection of 
non-book materials including CD’s, maps, globs and charts. 

 
Table 14: Number of library collection other than books 

 

Types of 
resources 

Number of information resources in library 
Total 

1-5 6-10 11-20 21-30 31-50 51-100 >100 

Journals 
13 

(50%) 

12 

(46.16%) 

01 

(3.84%) 
- - - - 

26 
(100%) 

Magazines 
11 

(42.3%) 
10 

(38.46%) 
03 

(11.54%) 
02 

(7.7%) 
- - - 

26 
(100%) 

Newspapers 
08 

(30.76%) 
14 

(53.84%) 
02 

(7.7%) 
02 

(7.7%) 
- - - 

26 
(100%) 

Non-book 

materials 

02 

(7.7%) 

02 

(7.7%) 

04 

(15.37%) 

05 

(19.24%) 

04 

(15.37%) 

06 

(23.08%) 

03 

(11.54%) 

26 
(100%) 
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Table 15: N-LIST Subscription 
 

N-LIST 
Subscription 

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Yes 16 61.5 61.5 61.5 

No 10 38.5 38.5 100.0 

Total 26 100.0 100.0  

Table-15 reveals that out of 26 college libraries 16 college libraries (61.5%) have subscribed N-List 
database while remaining 38.5% of college libraries have not subscribed it.  

ICT Infrastructure in the Library: 
 

In recent years, ICT infrastructure has become an unavoidable necessity for every institution of higher 
learning and research. Table 16 shows the ICT Infrastructure available in the 26 libraries.  

 
Table-16 clearly shows that 8 college libraries (30.77%) under the study having only one computer, 

followed by 3 college libraries (11.54%) are having two computers, 7 college libraries (26.92%) are 
having 3 to 5 computers and 4 college libraries (15.34%) each one having 6 to 10 and 10 & above 

computers. It is very interestingly to note here that 6 colleges (23.08%) under the study are not having 
any printers in their library, followed by 18 college libraries are having 1-2 printers and 2 colleges 

(7.7%) are having 3-5 printers in their library. 

 
The table reveals that 13 colleges (50%) are having one photocopier machine in their library to 

provide photocopy service to their users, followed by only one college library have two photocopy 
machine and interestingly it is noted from the table that 12 colleges (46.15%) are not having 

photocopy machine in their library.  Study also reveals that majority of the college libraries 24 (92.3%) 
having internet connection and only 2 college libraries (7.7%) are not having internet connection.  

 
Table 16: ICT Infrastructure in the Library 

 

Types of 
resources 

ICT Materials Total/ 
Percentage 0-0 1-1 2-2 3-5 6-10 >10 

Computers 0 
08 

(30.77%) 
03 

(11.54%) 
07 

(26.92%) 
04 

(15.38%) 
04 

(15.38%) 
26 

(100%) 

Printers 
06 

(23.08%) 

12 

(46.14%) 

06 

(23.08%) 

02 

(7.7%) 
- - 

26 
(100%) 

Scanners 
08 

(30.77%) 

13 

(50%) 

05 

(19.23%) 
- - - 

26 
(100%) 

Photo Copier 
12 

(46.15%) 
13 

(50%) 
01 

(3.85%) 
- - - 

26 
(100%) 

Internet 

Connection 

02 

(7.7%) 

21 

(80.76%) 

03 

(11.54%) 
- - - 

26 
(100%) 

Barcode Printers 
10 

(38.46%) 

15 

(57.69%) 

01 

(3.85%) 
- - - 

26 
(100%) 

Barcode Scanner 
06 

(23.08%) 
09 

(34.61%) 
08 

(30.77%) 
03 

(11.54%) 
- - 

26 
(100%) 

UPS 
06 

(23.08%) 
19 

(73.07%) 
01 

(3.85%) 
- - - 

26 
(100%) 

LCD Projector 
24 

(92.3%) 

02 

(7.7%) 
- - - - 

26 
(100%) 

CC Cameras 
09 

(34.6%) 

04 

(15.38%) 

06 

(23.08%) 

02 

(7.7%) 

03 

(11.54%) 

02 

(7.7%) 

26 
(100%) 
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It is very interestingly note that 10 college libraries (38.46%) didn’t have barcode printers followed by 

15 colleges (57.69%) have at least one bar code printer in their library and one college library having 
two bar code printers. In the case of bar code reader /scanner 9 college libraries (34.61%) have only 

one bar code scanner, followed by 8 colleges (30.77%) have two bar code scanners in their library. It is 
also noted that 6 colleges (23.08%) are not having bar code scanner in their library. 

 
Table also disclose that majority of the college libraries 20 (76.92%) are having UPS supply for their 

libraries and 6 colleges (23.08%) have not UPS facility in their libraries. It is also noted that majority of 
the college libraries 24 (92.3%) are not having LCD projector, followed by only 2 colleges are have the 

LCD projector in their libraries. 

 
CC cameras are very important for libraries to avoid misusing of libraries by the users. An attempt 

has made to find out the CC camera facility in the college libraries. The study clearly shows that 09 
college libraries doesn’t have CC camera facility in their libraries, followed by 04 (15.38%) college 

libraries have at least one CC Camera, 06 (23.08%) college libraries have two, 2 college libraries (7.7%) 
have 3 to five CC cameras, 03 (11.54%) college libraries have 6 to 10 CC cameras and only two colleges 

(7.7%) have more than 10 CC cameras in their library. 
 
Library Services 
 
Technical Service: 
 

Table 17 and 18 shows the details of classification of the documents and classification schemes used in 

the libraries. In total 57.7 percent libraries classified their documents and 93.33 percent (n=15) of the 
colleges used DDC scheme to classified their documents. 

 
Table 17: Classified Documents 

 

Classified 
Documents 

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Yes 15 57.7 57.7 57.7 

No 11 42.3 42.3 100.0 

Total 26 100.0 100.0  

 
Table 18: Classification schemes used 

 

  Classification schemes used Number of colleges(N=15) Percentage 

Dewey Decimal Classification 14 93.33 

Universal Decimal Classification 0 00 

Colon Classification 0 00 

Any other 01 6.67 

Total 15 100 

 

Table 19 & 20 shows the details of cataloguing status of the library. In total 46.2 percentage of libraries 
catalogued their documents and 83.33 percentage (n=12) of the libraries using AACR-2 for 

cataloguing. 

 
Table 19: Cataloguing 

 

Cataloguing Frequency Percentage 
Valid 

Percentage 
Cumulative 
Percentage 

Valid Yes 12 46.2 46.2 46.2 

No 14 53.8 53.8 100.0 

Total 26 100.0 100.0  
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Table 20: Cataloguing standard 
 

Cataloguing standard Number of colleges (N=12) Percentage 

AACR-2 10 83.33 

RDA 00 00 

Other 02 16.67 

Total 12 100 

 
General Services: 

Academic libraries like college libraries tend to offer different services to help relatively inexperienced 

and unskilled patrons of the libraries. The prime motto of the college libraries is to disseminate the 
information in time to the needy. Hence, they offer services such as reference service, referral, 

lending, Inter Library loan (ILL), reprographic service, Selective Dissemination of Information (SDI), 
Current Awareness Service (CAS) etc. to satisfy the information seekers. Keeping in mind this, a 

question has been asked about various services offered by first-Grade college libraries. The services 
offered by first-Grade college libraries are presented in table-21. 

Table-21 shows that of the 26 college libraries, the highest percentage of libraries (100%) offer lending, 
reference service, CAS and newspaper clipping service, (92.3%) libraries offer referral services 

followed by other services such as OPAC (76.9%), reprographic services (53.83%) and Inter library 
loan services (38.46%). 

Table 21: General Services in the libraries 
 

Services available in the Library 

Services Yes No Total 

Reference & Information Service 26 (100%) 00 26 (100%) 

Referral Service  24 (92.3%) 02 (7.7%) 26 (100%) 

OPAC 20 (76.9%) 06 (23.1%) 26 (100%) 

Lending 26(100%) 00 26 (100%) 

Inter Library Loan Service 10 (38.46%) 16 (61.54%) 26 (100%) 

CAS 26(100%) 00 26 (100%) 

SDI 22 (84.6%) 04 (15.4%) 26 (100%) 

Clipping Service 26(100%) 00 26 (100%) 

Reprographic Service 14 (53.83%) 12 (46.17%) 26 (100%) 

 
 

Library automation 
 
In total 24 of the 26college libraries reported some form of computer-based system in the library. 

Seven of these were fully automated, fifteen were partially automated, two were in initial stage and 
the remaining two college libraries yet not start the automation process (Table 22).   

 
Table 22: Status of Library Automation 

 

Status of Library Automation Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Completely Automated 7 26.9 26.9 26.9 

Partially Automated 15 57.7 57.7 84.6 

Initial Stage 2 7.7 7.7 92.3 

Yet Not Started 2 7.7 7.7 100.0 

Total 26 100.0 100.0  
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Table 23: Library Automation Software used 
 

Library Automation Software 
used 

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid E-GRANTHALAYA 9 34.6 34.6 34.6 

LIBSYS 1 3.8 3.8 38.5 

NEW GEN LIB 5 19.2 19.2 57.7 

KOHA 3 11.5 11.5 69.2 

EASY LIB 8 30.8 30.8 100.0 

Total 26 100.0 100.0  

 
As to software used, this was shown in the table 23.Table clearly shows that majority of the college 

libraries 09 (34.6%) and 8 (30.8%) are using e-granthalaya and Easy Lib automation software in their 
libraries respectively followed by 5 (19.2%) college libraries are using New Gen Lib, 3 (11.5%) college 

libraries are using Koha and only one college library (3.8%) is using Libsys library automation 
software.  
 
There are parallels between the results of previous studies, such as those by Naveen & Nagesh (2016) 

and this investigation shows the low level of complete automation in college libraries. 

 
The respondents gave a number of reasons for not automating their college libraries as with the major 

reasons being lack of manpower, lack of skilled staff and lack of training. 
 
Source of Finance 
 
The Govt. Degree College system in Karnataka operates by the Department of Collegiate Education 
(DCE) Government of Karnataka. (Kuri Ramesh, 2018) sources of finance are a very important 

ingredient for every library to run the system effectively.  
 

Table 24: Sources of Finance 
 

  
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid Government 14 53.8 53.8 53.8 

Government, UGC 7 26.9 26.9 80.8 

Government, UGC, RUSA 5 19.2 19.2 100.0 

Total 26 100.0 100.0  

 

Table 24 reveals that the sources of finance for the GFGC libraries. The State Government grant 
provided by DCE is the main source of finance for all college libraries under the study. Along with 

this, 26.9% of the libraries come under 2f & 12b receive UGC grants and 19.2 Percent of college 
libraries receives RUSA grant. 

 
8. RECOMMENDATIONS 

 
Based on the findings of the study, an attempt has been made to suggest a few recommendations, 

which will help the librarians and management authorities acquire good collection, services and  ICT 
facilities as well as to automate the college libraries: 

 

• Since many of the colleges offer postgraduate studies it is necessary for them to make more 
journals available for these students and research scholars. More funds, from the UGC, state 

governments are necessary for the purchase of books and journals. All libraries should classify 
and catalogued their collections. 
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• It is essential to have ICT facilities to providing effective information services to the users. The 
automation of library activities will help to provide better services to the users. Some of the 

library automation software available as open source to make library automation at free of cost. 
Librarians should focus on it and take advantage of such software to download and install for 

library automation. The librarians need to have technical support for respective software to 
implement. 

• Libraries need to restructure their budget policy by allocating a part of their annual budget for 

ICT infrastructural development. Besides this, all libraries should put effort into procuring online 
databases, e- journals and e-books, as well as e-theses, to provide better services for their users. 

• Services like reprography, printouts online search facility should provided by all the libraries for 
effective library service. 

• Colleges that come under 12b status, subscribed to E-resources through NLIST and other libraries 
do not have e-resources in their collection. All libraries should develop e-resources in their 
respective libraries.  

• All government colleges should undergo NAAC accreditation to get UGC grants. 

• Each library should possess basic internet facility. Authorities should give due importance to 

internet connectivity. Networking is one of the most effective ways of serving users' needs 
comprehensively. Networked access to databases would help to get newly-published information 

to the library users.  
• Role of Librarian has changed drastically in this digital era. Librarian has to play a dynamic role 

in the routine affaires of the library. Hence the Government of Karnataka has to give paramount 
importance to staff pattern of the library and appoint support staff according to their collection 

and student’s strength, where more work is involved. This is also one of the main reasons for 
poor level of adoption/application of ICT in the college libraries.  

 
10.  CONCLUSIONS 
 

The management of information from a wide range of sources is a basic ingredient in the success of 
any library. The information explosion around the world is increasing enormously and the libraries 

simply cannot manage the huge amount of information manually without the use of modern IT tools 
and techniques.  

 
Libraries should acquire modern tools and techniques (ICT) time to time for providing effective 

information and service to their user community in a shortest possible time. 
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