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Abstract 

 
In the present scenario the development in India is taking place with a very faster rate. The 

government is gradually achieving its objective of nation development by converting the 

cities into smart cities. Government is trying to make every city a smart city with the use of 
technology and infrastructure development. The sustainable development of a city includes 

Infrastructure development, Industrial development and Technological development. The 
main purpose of every development is raising the standard of living of the citizens and to 

develop the technical and infrastructural facilities to speed up the pace of leading a life with 
the use of improved transportation, latest technology and communication facilities. The 
smart city empowers the citizen to lead a better life. Besides the government policies and 
agencies, every citizen plays an important role to make a city a smart city. Each and every 

citizen can contribute to the best of their abilities to change the thought of the society. Kota 

Nagar Nigam is also seeking the involvement of the citizens to develop a kota into a smart 
city. It is a responsibility of every citizen to spread awareness and contribute their best to 

make a world a better place to live in. The responsible citizens choose the government and 
make the government agencies accountable for doing their duties as well as perform their 

own duties towards the nation. Therefore the purpose of this article is to discuss the role of 
citizens in making kota city a smart city. 
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INTRODUCTION 
 
Kota city, located in the south eastern region of Rajasthan, sprawls on the eastern banks of Chambal, 

the perennial river of Rajasthan. The city is at the cusp of radical urban transformation. It crossed the 
10 lakh population mark in 2011 and is currently the third most populous city in Rajasthan. The city is 

dotted with magnificent monuments and haveli’s adorned with frescoes as well as number of hi-tech 
industrial units. 

 
Kota is widely known for its Kota stone, Kota sarees and Kota kachori’s amongst locals as well as 

tourists from across India. It also boasts of one of the largest fertilizer plant in Asia, precision unit and 
atomic power station. More recently, Kota has been in the limelight for laying the foundation for the 

careers of thousands of young minds to study at the best institutes in India – the Indian Institutes of 

Technology, AIIMS, etc. 
 

It is pertinent to mention that Rajasthan is the first major State to have Smart City plans approved for 
all of its four mission cities following barely two rounds of competition. 

 
Kota was selected as one of the 100 smart cities in stage 1 of the Smart Cities Challenge, organized by 

Ministry of Urban Development. As part of Stage 2 of the smart city challenge, Kota would compete 
with the other cities to be selected in the first 20 cities to be developed as Smart Cities. 

 
Kota is one of the four cities, other than Jaipur, Udaipur, and Ajmer, selected under ‘Smart City’ 

project in the State. It makes an interesting study to understand some of the unique smart initiatives 

being undertaken by the State Government to enable and support Kota’s emergence as a Smart City. 
 

The Kota Nagar Nigam has launched the city wide comprehensive citizen engagement program 
which is an integral and important part of Kota’s smart city proposal which was submitted to 

Ministry of Urban Development (MoUD). 
 
SMART CITY SCHEME FOR KOTA CITY 
 

The mission of smart cities envisioned by the government of India is all about having smart policies, 

smart governance, smart investment and smart technologies to deliver better outcomes for urban 
inhabitants. The mission is to support the productive, accessible, livable cities that attract talents, 
encourage innovation and create jobs and economic prosperity. 
 

In July 2014, Government of India formally announced the Smart City Scheme to build 100 smart 
cities across India. An April 2015 announcement detailed the selection process of cities based on a 

Smart Cities Challenge Competition process. Kota has been nominated as one of the four cities from 
Rajasthan to participate in this Challenge. The development and integration of smart initiatives in the 

city would be funded by the central and state government, along with locally generated funds. 

 
In the first phase of Smart City Challenge, citizens from Kota participated generously in Smart City 

Proposal (SCP) preparation process. Key officials including Mr. Mahesh Vijay (Mayor), Dr. 
Ravikumar Surpur (Collector), Mr. Shivprasad M Nakate (CEO, Kota Nagar Nigam) and other key 

officials worked hard towards the selection of Kota as a top Smart City. 
 

Now Kota Nagar Nigam is strengthening its SCP to participate in the Round II of Smart City 
Challenge ICRA Management Consulting Services Limited (IMaCS) in association with NJS Engineers 

India Pvt has been selected as consultants for supporting and assisting Kota Nagar Nigam in 

participating in Round -II of Smart City Challenge. 
 

During the process of revision of SCP, Kota Nagar Nigam would carry out active consultations with 
citizens and all key stakeholders to understand their views collect suggestions and ideas for revision 

of smart city proposal. The important part is participation of citizens in online forums such as mygov 
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and this website. We sincerely hope for a healthy participation and support from all the citizens to 

support Kota in its journey towards becoming a Smart City. 
 
PROJECTS UNDER SMART CITY  
 
• Six-Lane Cable Stayed Bridge 

Prime Minister Narendra Modi inaugurated a 6-Lane Cable Stayed Bridge across Chambal River 
at Kota. The 1.4 km-long hanging bridge has been erected without any pillar and is said to be an 
engineering marvel in the State. Built at a cost of Rs 278 crores, this bridge marks the completion 
of the East-West corridor and is meant to enable heavy vehicles to bypass Kota city, reducing 

pollution and traffic snarls. The wildlife friendly shape of the bridge ensures minimum noise 

pollution. 
 

• Abhay Command Centre 
Earlier this year in March, Chief Minister Vasundhara Raje inaugurated an Abhay Command 
Centre for smart policing at the Hemu Kalani Bhawan, first in Kota division. It was the second of 

its kind in the State, the first centre being in Jaipur. It is hoped that the unique smart initiative in 
the form of the Abhay Command Centre may help in smart policing, crime control, traffic 

management and controlling law and order. The Chief Minister also flagged off 29 strong rider 

scooter policewomen squad which aims to provide support and help to women in public places. 
 

• Selfie with Plantation Drive 
Under Mukhyamantri Swawlamban Abhiyan (MJSA), the Kota administration has been given a 
target of planting five lakh saplings, while local self bodies have been asked to plant 5,000 

saplings. Under Selfie with Plantation drive, residents have been asked to take their selfies with 
the plantation work done by them through the Smart Kota app, which will reflect the person’s 

selfie, along with location of the plantation, on Google map of Kota. Notably, Kota Smart City 

Limited (KSCL), Kota Municipal Corporation (NMC) and the Kota district administration have 
developed a mobile app named ‘Smart Kota’ to implement the Smart City project. A new feature 

of ‘Plantation Leaderboard’ has also been added recently to the app, through which people, 
departments, organisations doing maximum plantations in a day are shown as ‘plantation leader’ 

for the day. 
 

• Solid Waste Management 
Kota Municipal Corporation aims to develop an integrated and efficient Solid Waste Management 

system with proper segregation at source, door-todoor collection, efficient transportation and 
scientific processing and disposal. Smart components covered under Pan City are: 

 
• GIS-based Mapping of all routes and GPS/ GSM based real time tracking of existing and well 

as new vehicles;    Smart community bins with fill sensors and information transfer through 

GSM/ GPRS. However, door-to-door collection has already been implemented in two wards and 
proposed to be extended city-wide. Four 200 litres and 100 litres capacity community bins have 
been placed in all 65 wards. Two-stage waste collection and transportation is being followed 

through 100 handcarts, seven auto tippers, 17 dumper placers, seven trucks, two refuse collectors, 
and 68 tractor trailers. Electronic weighing machine is also installed in the trenching ground and 

waste to energy project is proposed on PPP mode. 
 

• Safety / Security          
Kota has good public safety record. Average response time for distress calls is four minutes, 

supported by 19 police stations and 14 GPS enabled PCR Vans. RajCop, an app-based platform 
has been launched for efficient delivery of police services and PUKAR App, for safety of women 

implemented. Seamless internet services are being provided in every police station. Meanwhile, 
800 CCTV cameras have been installed for comprehensive city surveillance. One-stop Crisis 

Management centre for students with the UNICEF support has also been set up. 
 

 



Dr. Amit Singh Rathore, Dr. Chetan Sharma 

 

159 IME Journal/ Vol.13 No.2/ July-December 2019 
 

• Cultural Aspects and Recreational Assets 
Kota’s Dussehara festival is famous and enjoys patronage at par with the Mysore and Kullu’s 

Dussehara festivals. Thousands of national and international tourists throng to Kota during the 
grand Dussehara festival organised annually at the Dussehara Ground. In a bid to develop the 

Dussehara ground as Cultural, Recreational and Commercial centre, the Municipal Corporation 
has prepared a Master Plan. It will include Ram Lila Ground, auditorium, open theatre, art 

gallery, convention and exhibition centre, club house, multiplex and service apartments etc. Kota 
also has reasonably well developed recreation facilities including the CV garden, Kishore Sagar 

lake, Chambal Garden etc. in the city’s central part. Kota holds potential to become base station 

for eco -tourism circuit of the Mukundara tiger hills resort and Chambal reserve. Within Kota 
city, there is scope for beautification and augmenting aesthetic value of city, especially at Kishor 

Sagar lake and Kotri Talab. Other initiatives of Government of Rajasthan include a State of the Art 
and large scale sports complex is proposed at JK pavilion with an outlay of Rs 150 crore. 

 
 
ROLE OF CITIZENS IN DEVELOPMENT 
 

In respect to smart city concept business, economic, infrastructure development are essential. It also 
includes social harmony, human development and cultural development for the sustainable 

development. Lack of entrepreneurship skills also found in the citizens in India.  Since entrepreneur 

develops the organizations and bring more employment opportunities for the people around them. 
Various government schemes are there which them both financial and non-financial assistance for 

their own establishments. Therefore by starting his own venture any individual can help in the 
development of the city by generating employment for others. 

 
It is the responsibility of every citizen to abide by the Constitution, respect its ideals and institutions, 

the national flag, national anthem, national pledge, legitimate and properly constituted authorities; 
help enhance the power, prestige and good name of the country, defend the country and render 

national service as may be required; protect and preserve public property, and fight against 

misappropriation and squandering of public funds; respect the dignity and religion of other citizens 
and the rights and legitimate interests of others and live in unity and harmony in the spirit of 

common brotherhood; make positive and useful contributions to the advancement, progress and 
well-being of the community where he resides; work conscientiously in his lawful and chosen 
occupation and abstain from any activity detrimental to the general welfare of other citizens or the 
country; ensure the proper upbringing of his children; participate in and defend all democratic 

processes and practices; render assistance to appropriate and lawful agencies in the maintenance of 
law and order; and among others, declare his income honestly to appropriate and lawful. 

 

The long lasting development can be brought to the city by the citizens only. If the citizens are more 
learned and enlightened than they can keep the agencies on toes for keeping the cities clean.  The real 

success can be achieved only when the young people start to believe that they can bring changes to 
their community. They should take initiative to cleaning the streets and spreading the awareness in 

the society. The community municipality starts to be more accountable, and now has regular 
meetings with young people and opens its door to all community members. 

 
CONCLUSION  

 
Kota is a vibrant city and citizens are very aware about the government policies. The government is 

developing Kota city as per the smart city plan designed. Most of the citizens are contributing in the 

development process by performing their duties. They form social clubs and conduct various 
activities like plantation and health awareness program. They also make the government agencies 

accountable for not doing their duties as promised. But still Kota had to go a long way to become a 
smart city. They must develop the habit of not using polybags and not throwing the waste in open. 

The youth of Kota city is lacking in entrepreneurship skills and they do not know much about 
government funding program. The larger number of small and medium size entrepreneurs also make 
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the city more self reliant. Therefore large number of small Kota city requires more support of its 

citizens to keep it clean and for its sustainable development.  
 

The success of smart city is defined only when it is accepted by its citizens as the core aim of the smart 
city is to build a city which is solely for its people. When we talk about the concept of smart cities then 

they primarily are cities which is smart enough to provide sustainable, environment-friendly urban 
infrastructure to its citizens where it has all smart facilities popular as smart solutions, which can ease 

their life.  
 

Citizens are requested to actively participate in the discussions and contribute towards making Kota a 

smart city. Citizens are encouraged to share their views. And ask their friends and family to involve 
them in this mission through sharing their views on the web portal of the smart. 

 
In the meantime, social media and digital platforms are an increasingly useful way to rate services, 

share experiences and highlight gaps in provision.  
 

The humanitarian and development agency, alongside others, has developed tools such as scorecards 
and social audits to help citizens translate their experiences of local services into data which can be 

presented to decision-makers. 

 
With a scorecard, Communities identify the issues which are important for them. So for a health 
facility, the indicators might be the quality of staff, and whether there are drugs at the hospital. And 
in schools, children can tell you whether their teachers have shown up, and whether they’ve actually 

delivered in class.” 
 

Therefore the smart cities provide a better environment to its citizens where they have prosperous, 
happier with  thriving engaging environment where their daily life become easy with services like 

better mobility, last mile connectivity, better parking information, single payment card for all facilities 

etc. 
 

Smart cities approach works best when the citizen-centric approach is adopted. It can only be planned 
and developed when citizens have their views in front of their government as to how they want cities 

to function in a smarter way. It is all about the local municipalities listening to what its citizens need 
and then applying technology-driven solutions to deliver services in most economical and sustainable 

way. 
 

To build a smart city the first layer is inculcating a joint work environment where people and 

administration talk to each other and build together a city which is sustainable, resilient and livable. 
Governments need to pinpoint on what actually is the need of citizens. 

 
Cities are made up of citizens. They are the main components of any city.  It is not about technology 

or infrastructure; infrastructure is the requirement of citizens and technology is an enabler. It is very 
important to ensure that citizens themselves are ready to be smart and build a smart city by involving 

themselves to the municipal council and are able to think through what kind of future they want for 
themselves. As if citizens and government envision together, implementation will be more impactful. 
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