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Abstract  

This study utilizes a quantitative research design and survey method to evaluate the perceived levels of Legal Information 
Literacy (LIL) among students at five National Law Universities: National Law University Jodhpur (NLUJ), National Law 
University Lucknow (NLUL), Rajiv Gandhi National Law University, Patiala (RGNUL), National Law University Delhi 
(NLUD), and National Law University Shimla (NLUS). Data collected from 678 participants through in-person surveys 
reveal varying degrees of LIL proficiency: 65.8% of students exhibit moderate proficiency, 18.6% demonstrate high 
proficiency, and 15.6% are classified as having low proficiency. The analysis indicates significant differences in LIL levels 
based on gender, academic program, and institutional context, emphasizing the need for customized instructional 
approaches. The study highlights the critical role of ongoing academic engagement in enhancing LIL skills and offers 
practical recommendations for curriculum development aimed at strengthening LIL programs. These findings provide 
important insights for law schools striving to improve legal information literacy among their students. 

 

1. Introduction 

Library resources have expanded significantly with digitization, creating challenges for scholars navigating vast amounts 
of information. Developing information literacy (IL) skills has become essential for effective research and lifelong learning 
among scholars and librarians. 

IL is critical in today's digital landscape, where easy access to resources can lead to information overload (Shahjad & 
Ahmad, 2021). It involves finding, evaluating, and utilizing relevant information, allowing scholars to manage the influx 
of data. As Marklund et al. (2020) note, effective information manipulation is vital in an information society. 

Advancements in communication technologies have transformed libraries and the roles of library professionals, who must 
now combat misleading information. The challenge lies in whether researchers can effectively collect and organize 
information for their needs, making IL a necessary skill set. 

IL was first defined by Paul Zurkowski in 1974 as the ability to apply information resources to solve problems (Behrens, 
1994). It encompasses various academic literacy facets, including data management tailored for legal research (Bird, 2011). 
Legal education heavily depends on law libraries for quality information management, addressing key issues in legal 
practice and study (Weinrib, 2007). 

Legal Information Literacy (LIL) aligns with scholars' needs in navigating vast legal data. Platforms like Westlaw and 
LexisNexis revolutionized legal publishing by providing specialized content (Caswell & Wynstra, 2010). Law librarians 
play a crucial role in promoting research skills through training programs. 

Despite its importance, LIL is often overlooked in legal curricula. Workshops by legal librarians aim to integrate these 
essential skills (Beljaar, 2019). 
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Defining Information Literacy (IL) 

Information Literacy involves recognizing information needs and effectively identifying, locating, evaluating, organizing, 
and communicating information. It is crucial for participation in the Information Society and lifelong learning (The Prague 
Declaration, 2003). 

UNESCO defines IL as the capacity to recognize needs, locate quality information, store and retrieve it, and apply it 
ethically (Catts & Lau, 2008). The American Library Association emphasizes the ability to recognize when information is 
needed and to effectively locate and use it. 

Defining Legal Information Literacy (LIL) 

BIALL defines LIL as a five-stage process emphasizing thorough legal research. It includes understanding investigation 
needs, systematic research planning, analysis of findings, effective communication, and ongoing professional development. 

Standards as Framework of Considerations 

The American Law Student Information Literacy Standards served as a foundation for the Legal Information Literacy 
Statement. The Working Group aims to create a framework applicable across various legal contexts, integrating IL concepts 
and digital literacy (SCONUL, 2012). 

Problem Statement 

This study aims to investigate the awareness and perception levels of legal information literacy (LIL) among students at 
five National Law Universities: National Law University Jodhpur (NLUJ), National Law University Lucknow (NLUL), 
Rajiv Gandhi National Law University Patiala (RGNUL), National Law University Delhi (NLUD), and National Law 
University Shimla (NLUS). With the rapid digitization of information and the vast availability of legal resources, it is 
essential to assess how well these students understand the concept of legal information literacy and its relevance to their 
academic and professional pursuits. By examining their awareness of legal information sources, evaluation skills, and 
practical application of legal information, this research aims to identify gaps in their knowledge and skills, which can 
inform curriculum enhancements and targeted training programs. Ultimately, this study seeks to contribute to the 
development of effective legal education strategies that promote competent and informed legal practitioners. 

Objectives :  
1. To examine the level of awareness and perceptions of students regarding legal information literacy. 
2. To analyze the demographic characteristics of students in National Law Universities of Northern India. 
3. To assess the impact of information literacy on academic performance among law students. 
2.Literature Review 
Legal Information Literacy (LIL) is vital for law students' academic success. Andretta (2001) emphasized its importance, 
noting a skills gap in accessing online resources, with female students performing better than males. Pengelley (2005) 
highlighted that many law graduates lack the ability to gather appropriate legal materials, suggesting that legal literacy 
promotion is essential.  
Alemu (2007) pointed out deficiencies in online legal content, while Coolhun (2009) warned against reliance on unverified 
resources like Google. Cukadar and Kahvecioglu (2010) advocated for mandatory legal research courses in Turkey to 
enhance academic writing. Kauffman (2010) stressed similar needs in the U.S., emphasizing law librarians' roles. 
Shanmugan (2010) and Shakeel & Rubina (2011) noted lawyers’ preference for traditional print over digital resources. 
Bird (2011) discussed the challenges of information overload, and Narayan (2011) identified the need for specialized 
training for law librarians in India.  
Recent studies (Bhardwaj, 2019; Jamshed et al., 2021) revealed significant barriers in accessing legal information. Kim-
Prieto (2021) called for a systematic approach to legal research instruction to cultivate effective LIL skills. Collectively, 
this literature underscores the necessity for targeted educational strategies to enhance LIL in legal education. 
3. Sampling  
The total population for this study consisted of 3,675 students (3,440 undergraduate and 235 postgraduate) from five 
National Law Universities (NLUs) in Northern India. Proportionate stratified random sampling was employed to select 
respondents from both undergraduate and postgraduate categories. Due to the smaller universe, all 25 library professionals 
were included in the study. 
Using Krejcie and Morgan's (1970) method, with a confidence level of 95% and a margin of error of 5%, the initial sample 
size was determined to be 351. To account for a potentially low response rate, the sample size was increased to 779. To 
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ensure adequate representation, a minimum of 25 postgraduate users were selected from each institution. 
 
Table 3.1 : Final Sample size of respondents in five NLU’s 

 (Category of Users are only UG and PG students) 

Sr. No Name of University UG Students PG students Total 

1 RGNLU, Patiala (Punjab) 179 25 204 

2 NLU, Delhi (New Delhi) 79 25 103 

3 NLU, Shimla (Himachal Pardesh) 122 25 147 

4 NLU, Jodhpur (Rajasthan) 110 25 135 

5 NLU, Lucknow (Uttar Pardesh) 164 25 189 

 Total 654 235 779 

 

 
Confidence intervals reflect the potential error range in survey responses. For example, a 5% margin of error for a 90% 
'YES' response suggests that the true population opinion lies between 85% and 95%. The commonly adopted 95% 
confidence level indicates that 95% of the time, the population response will fall within this range, enhancing the reliability 
and precision of the survey results. 
 
Table 3.2 Responses of the students  in Universities under study 

Sr. No Name of University UG Students PG students Total 

1. NLU, Shimla (Himachal Pardesh) 105 20 125 

2. RGNLU, Patiala (Punjab) 158 20 178 

3. NLU, Delhi (New Delhi) 70 22 92 

4. NLU, Lucknow (Uttar Pardesh) 149 18 167 

5. NLU, Jodhpur (Rajasthan) 94 22 116 

 Total 576 102 678 

1.1.   Data Collection 

Primary data was gathered using a structured questionnaire with multiple-choice and Likert scale items to assess 
respondents' perceived legal information literacy. The data indicates that undergraduate (UG) students form the majority 
across all institutions, highlighting a focus area for interventions to enhance their legal information literacy skills. 

Questionnaire Design 

Given the socio-demographic characteristics of participants, a questionnaire was identified as the most suitable data 
collection instrument. The quality of the questionnaire significantly influences data integrity, so it was carefully constructed 
to align with the study's aims. 

General Form 

The questionnaire was primarily structured with close-ended questions and limited open responses. Most questions 
provided specified answer options to maintain consistency, with standardized wording across participants. While close-
ended questions were favored for clarity, a few open-ended questions were included for deeper insights. 
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Question,Formulation: 
The first section collected demographic information, including university affiliation. The second section assessed 
awareness and familiarity with library resources, access to collections and services, and support received from library staff. 
Questions covered library usage frequency, methods of learning about services, acquisition of information literacy skills, 
and satisfaction with library services. The third section evaluated needs and competencies based on the ACRL Information 
Literacy Competency Standards for Higher Education. The fourth section addressed barriers faced by students in acquiring 
legal information literacy. 

Data Collection 

Most questionnaires were completed in person, while others were distributed via email and Google Forms. Returned 
questionnaires were reviewed for completeness, assigned unique identification numbers, and organized for data entry. 
Challenges included logistics, time constraints, and response rates. 

Data Processing and Analysis 

The analysis plan provides a systematic approach for summarizing and addressing the research questions (Ramachandran, 
1993). SPSS version 23.0 was used for analysis, employing descriptive and inferential statistics (Foster, 2001). Data 
processing involved editing, coding, classification, and tabulation. Responses were entered into SPSS, with numerical 
scores assigned to questions measuring legal information literacy. Questions about students' perceptions were treated as 
attitudinal. Results were presented through narratives, tables, and graphs for clarity, considering the study's objectives and 
hypotheses. Scored questions were organized according to ACRL Standards, categorizing scores into five groups 
(Standards I to V) and an overall assessment. 

CONCEPTUAL FRAMEWORK FOR INFORMATION LITERACY 

The questionnaire utilized the ACRL (Association of College and Research Libraries) standards for Information 

Literacy to enhance our study and ensure accurate responses. Recognizing the importance of foundational 

principles for information literacy, the ACRL standards integrate information literacy into academic programs, 

addressing the evolving nature of the information ecosystem. This approach emphasizes students' roles in creating 

knowledge, understanding the changing information landscape, and using data ethically. The standards encompass 

five key areas: 

 Standard I: The information literate student determines the nature and extent of the information needed. 
 Standard II: The information literate student accesses needed information effectively and efficiently. 
 Standard III: The information literate student evaluates information and its sources critically. 
 Standard IV: The information literate student incorporates selected information into their knowledge base and 

value system. 
 Standard V: The information literate student understands the economic, legal, and social issues surrounding the 

use of information and accesses and uses information ethically and legally. 

Scope of Study:  

The scope of the current study is restricted to undergraduate (UG) and postgraduate (PG) students actively enrolled in 

National Law Universities situated in Northern India. 

 Data analysis and Interpretation :  
 Demographic Profile 

Table 3.3 Demographic Profile of Students :  

Name of the National Law University  Frequency Percent 
 

NLU JODHPUR (NLUJ) 116 17.1% 

NLU LUCKNOW(NLUL) 167 24.6% 

RGNUL (NLUP) 178 26.3% 
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NLU DELHI (NLUD) 92 13.6% 

NLU SHIMLA ( NLUS) 125 18.4% 

Total 678 100.0% 

Source: Compiled by Researcher 

 

Gender Distribution  

Table 3.4 Gender Distribution of the Sample :  

  Frequency Percent 

Sex Male 460 67.8% 

Female 218 32.2% 

Total 678 100.0% 

Source: Compiled by Researcher 

   Demographic Profile 
    Table 3.3  shows the distribution of respondents across the five National Law Universities.     RGNUL Patiala     has the 
highest participation with 178 students (26.3%), followed by     NLU Lucknow     with 167 students (24.6%), and     NLU 
Shimla     with 125 students (18.4%).     NLU Jodhpur     contributed 116 respondents (17.1%), while     NLU Delhi     had 
the smallest share with 92 students (13.6%). This distribution highlights significant student representation across all 
universities, with RGNUL having the most prominent participation. 
  Gender Distribution 
    Table 3.4  presents the gender breakdown of the sample. Out of 678 participants,     460 (67.8%)     are male, and     218 
(32.2%)     are female, showing a higher male representation in the study. This gender disparity suggests that male students 
were more engaged in the survey across all the participating universities. 
 Course-Wise Distribution  

Table 3.5: Course wise Distribution   

  Frequency Percent 

Course BALLB 576 85.0% 

LLM 102 15.0% 

Total 678 100.0% 

Source: Compiled by Researcher 

Table 3.6: University Course-wise Distribution  

Course  University  Chi-

square  

p-

value  

NLUJ NLUK NLUP NLUD NLUS   

BALLB 94 81.0% 149 89.2% 158 88.8% 70 76.1% 105 84.0% 11.544 .021  
LLM 22 19.0% 18 10.8% 20 11.2% 22 23.9% 20 16.0%     
Total 116 100.0% 167 100.0% 178 100.0% 92 100.0% 125 100.0%     

Source: Compiled by Researcher 

 
Table 3.7 : Facilities Available at Libraries According to Five NLUs  

Parameters  University  Chi-

square  

p-

value  

NLUJ NLUL NLUP NLUD NLUS   

Borrowing Yes 11 98.3% 165 98.8% 178 100.0 92 100. 125 100. 5.940 0.204 
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and lending  
materials 

4 % 0% 0% 
No 

2 1.7% 2 1.2% 0 0.0% 0 
0.0
% 

0 
0.0
%     

Reference 
and research 
Assistance 

Yes 11
1 

95.7% 157 94.0% 161 
90.4
% 

92 
100.
0% 

124 
99.2
% 

18.135 .001   

No 
5 4.3% 10 6.0% 17 9.6% 0 

0.0
% 

1 .8% 
    

Educational 
programmes 
and classes 

Yes 
75 64.7% 125 74.9% 134 

75.3
% 

64 
69.6
% 

86 
68.8
% 

5.435 .246 

No 
41 35.3% 42 25.1% 44 

24.7
% 

28 
30.4
% 

39 
31.2
%     

Career 
Related 
Information 

Yes 
73 62.9% 115 68.9% 119 

66.9
% 

64 
69.6
% 

87 
69.6
% 

1.710 .789 

No 
43 37.1% 52 31.1% 59 

33.1
% 

28 
30.4
% 

38 
30.4
%     

Ask a 
librarian 
Service 

Yes 10
4 

89.7% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

124 
99.2
% 

53.180 .0001   

No 
12 10.3% 0 0.0% 0 0.0% 0 

0.0
% 

1 .8% 
    

Access to 
digital 
resources 

Yes 
4 3.4% 0 0.0% 0 0.0% 0 

0.0
% 

2 
1.6
% 

13.320 .010   

No 11
2 

96.6% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

123 
98.4
%     

Access to 
online 
databases 

Yes 
5 4.3% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

24.404 .0001   

No 11
1 

95.7% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Interlibrary 
loan facility 

Yes 
6 5.2% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

29.329 .0001   

No 11
0 

94.8% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Email/ Email 
alerts 

Yes 
9 7.8% 0 0.0% 0 0.0% 0 

0.0
% 

1 .8% 38.453 .0001   

No 10
7 

92.2% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

124 
99.2
%     

Feed back 
facility 

Yes 
2 1.7% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

9.718 .045   

No 11
4 

98.3% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Computer 
and Internet 
Access 

Yes 10
3 

88.8% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

123 
98.4
% 

53.481 .0001   

No 
13 11.2% 0 0.0% 0 0.0% 0 

0.0
% 

2 
1.6
%     

Community 
events and 
meeting 
space 

Yes 10
2 

87.9% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

121 
96.8
% 

51.841 .0001   

No 
14 12.1% 0 0.0% 0 0.0% 0 

0.0
% 

4 
3.2
%     

Special 
collections 
and archives 

Yes 10
2 

87.9% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

121 
96.8
% 

51.841 .0001   

No 
14 12.1% 0 0.0% 0 0.0% 0 

0.0
% 

4 
3.2
%     

Opac/ Web-
Opac 

Yes 
2 1.7% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

9.718 .045   

No 11
4 

98.3% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Other (please 
specify) 

Yes 
1 .9% 0 0.0% 0 0.0% 0 

0.0
% 

2 
1.6
% 

6.208 0.184 

No 11
5 

99.1% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

123 
98.4
%     
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Total 
116 

10
0.0
% 

167 
100.0
% 

178 
100.
0% 

92 
100
.0% 

125 
100.
0% 

    
Source: Compiled by Researcher 

The table presents an analysis of library facilities available across five National Law Universities (NLUs), revealing 

generally high accessibility to various services. Most universities reported nearly universal availability of borrowing and 

lending materials (98.3% to 100%), with no significant differences (p = 0.204). Reference and research assistance was also 

widely reported (90.4% to 100%), but significant variability was observed (Chi-square = 18.135, p = 0.001). Educational 

programs showed moderate availability (64.7% to 75.3%) without significant differences (p = 0.246), while career-related 

information services were similarly consistent (62.9% to 69.6%) with no significant variation (p = 0.789). The "Ask a 

Librarian" service was nearly universal (89.7% to 100%) but revealed significant disparities (p < 0.0001). Conversely, 

access to digital resources and online databases was limited, especially at NLUJ, with significant differences noted (p = 

0.010 and p < 0.0001, respectively). Interlibrary loan facilities and email alerts were rarely reported (5.2% and 7.8%), 

indicating significant differences in availability (p < 0.0001). While computer and internet access was high (88.8% to 

100%) with significant differences (p < 0.0001), the availability of community events and special collections was also 

substantial (87.9% to 100%). Overall, while library services are generally accessible, notable disparities exist in specific 

areas, suggesting opportunities for enhancing service equity across the NLUs. 

Table 3.8 : Level of Satisfaction of Students with Library FACILITIES Among NLUs   

Parameters  University  Chi-

square  

p-

value  

JODH  LOC  PAT  NDL  SHM    

Extremely 
Dissatisfied 

8 6.9% 0 0.0% 0 0.0% 0 0.0% 2 1.6% 49.495 .0001   

Dissatisfied 9 7.8% 7 4.2% 4 2.2% 5 5.4% 4 3.2%     
Neutral 16 13.8% 31 18.6% 27 15.2% 15 16.3% 23 18.4%     
Satisfied 26 22.4% 55 32.9% 42 23.6% 33 35.9% 28 22.4%     
Extremely 
Satisfied 

57 49.1% 74 44.3% 105 59.0% 39 42.4% 68 54.4% 
    

Total 116 100.0% 167 100.0% 178 100.0% 92 100.0% 125 100.0%     
Source: Compiled by Researcher 

The table illustrates the level of satisfaction among students regarding library facilities across five National Law 

Universities (NLUs). A significant proportion of students reported being "Extremely Satisfied" with library services, 

ranging from 44.3% at NLU Lucknow to 59.0% at NLU Delhi, highlighting a positive overall sentiment (Chi-square = 

49.495, p < 0.0001). However, dissatisfaction was also noted, with 6.9% of students at NLU Jodhpur expressing "Extremely 

Dissatisfied" feelings, although no students from other universities reported such dissatisfaction. The "Dissatisfied" 

category had low percentages, with the highest being 7% at NLU Jodhpur. Neutral responses varied across institutions, 

indicating mixed feelings about library facilities. Overall, while a majority of students expressed satisfaction with the 

library services, the significant chi-square value suggests noteworthy differences in satisfaction levels among the NLUs, 

indicating areas for potential improvement and enhancement of library services. 

Awareness and Need : 

 

ASSESSMENT OF NEED 
 
Library Facilities available – Assessment of  ‘Need’  



 Rajnish Kumar, Khushpreet Singh Brar 
 
  

Library Progress International| Vol.44 No.3 | Jul-Dec 2024                                                16641 

 

The assessment of the NEED of the students for Legal Information Literacy has been done on the basis of a few parameters 

to which the responses have been tabulated in the following: 

 

Table 3.9: Facilities Available at Libraries According to Five NLUs  

Parameters  University  Chi-

square  

p-

value  

NLUJ NLUL NLUP NLUD NLUS   

Borrowing 
and lending  
materials 

Yes 11
4 

98.3% 165 98.8% 178 
100.0
% 

92 
100.
0% 

125 
100.
0% 

5.940 0.204 

No 
2 1.7% 2 1.2% 0 0.0% 0 

0.0
% 

0 
0.0
%     

Reference 
and research 
Assistance 

Yes 11
1 

95.7% 157 94.0% 161 
90.4
% 

92 
100.
0% 

124 
99.2
% 

18.135 .001  

No 
5 4.3% 10 6.0% 17 9.6% 0 

0.0
% 

1 .8% 
    

Educational 
programmes 
and classes 

Yes 
75 64.7% 125 74.9% 134 

75.3
% 

64 
69.6
% 

86 
68.8
% 

5.435 .246 

No 
41 35.3% 42 25.1% 44 

24.7
% 

28 
30.4
% 

39 
31.2
%     

Career 
Related 
Information 

Yes 
73 62.9% 115 68.9% 119 

66.9
% 

64 
69.6
% 

87 
69.6
% 

1.710 .789 

No 
43 37.1% 52 31.1% 59 

33.1
% 

28 
30.4
% 

38 
30.4
%     

Ask a 
librarian 
Service 

Yes 10
4 

89.7% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

124 
99.2
% 

53.180 .0001  

No 
12 10.3% 0 0.0% 0 0.0% 0 

0.0
% 

1 .8% 
    

Access to 
digital 
resources 

Yes 
4 3.4% 0 0.0% 0 0.0% 0 

0.0
% 

2 
1.6
% 

13.320 .010  

No 11
2 

96.6% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

123 
98.4
%     

Access to 
online 
databases 

Yes 
5 4.3% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

24.404 .0001  

No 11
1 

95.7% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Interlibrary 
loan facility 

Yes 
6 5.2% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

29.329 .0001  

No 11
0 

94.8% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Email/ Email 
alerts 

Yes 
9 7.8% 0 0.0% 0 0.0% 0 

0.0
% 

1 .8% 38.453 .0001  

No 10
7 

92.2% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

124 
99.2
%     

Feed back 
facility 

Yes 
2 1.7% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

9.718 .045  

No 11
4 

98.3% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Computer 
and Internet 
Access 

Yes 10
3 

88.8% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

123 
98.4
% 

53.481 .0001  

No 
13 11.2% 0 0.0% 0 0.0% 0 

0.0
% 

2 
1.6
%     

Community 
events and 
meeting 

Yes 10
2 

87.9% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

121 
96.8
% 

51.841 .0001  

No 14 12.1% 0 0.0% 0 0.0% 0 0.0 4 3.2     
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space % % 
Special 
collections 
and archives 

Yes 10
2 

87.9% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

121 
96.8
% 

51.841 .0001  

No 
14 12.1% 0 0.0% 0 0.0% 0 

0.0
% 

4 
3.2
%     

Opac/ Web-
Opac 

Yes 
2 1.7% 0 0.0% 0 0.0% 0 

0.0
% 

0 
0.0
% 

9.718 .045  

No 11
4 

98.3% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

125 
100.
0%     

Other (please 
specify) 

Yes 
1 .9% 0 0.0% 0 0.0% 0 

0.0
% 

2 
1.6
% 

6.208 0.184 

No 11
5 

99.1% 167 
100.0
% 

178 
100.0
% 

92 
100.
0% 

123 
98.4
%     

Total 
116 

10
0.0
% 

167 
100.0
% 

178 
100.
0% 

92 
100
.0% 

125 
100.
0% 

    
Source: Compiled by Researcher 

 

The table highlights the availability of various library facilities across five National Law Universities (NLUs). Most 

facilities, such as borrowing and lending materials, reference assistance, and computer/internet access, were widely 

available, with 100% availability at multiple universities. However, certain services showed variation across institutions, 

like "Access to Digital Resources" and "Online Databases," which were available to a very small percentage at NLUJ (3.4% 

and 4.3%, respectively) but absent in other universities. Services like "Ask a Librarian," "Interlibrary Loan," and "Email 

Alerts" were more prominent at NLUJ than elsewhere. Significant differences were observed across the NLUs for several 

facilities, as indicated by the chi-square values and p-values, suggesting that while core services were consistently offered, 

certain specialized services varied significantly. 

 

Table 3.10: Level of Satisfaction of Students with Library FACILITIES Among NLUs   

Parameters  University  Chi-

square  

p-

value  

JODH  LOC  PAT  NDL  SHM    

Extremely 
Dissatisfied 

8 6.9% 0 0.0% 0 0.0% 0 0.0% 2 1.6% 49.495 .0001  

Dissatisfied 9 7.8% 7 4.2% 4 2.2% 5 5.4% 4 3.2%     
Neutral 16 13.8% 31 18.6% 27 15.2% 15 16.3% 23 18.4%     
Satisfied 26 22.4% 55 32.9% 42 23.6% 33 35.9% 28 22.4%     
Extremely 
Satisfied 

57 49.1% 74 44.3% 105 59.0% 39 42.4% 68 54.4% 
    

Total 116 100.0% 167 100.0% 178 100.0% 92 100.0% 125 100.0%     
Source: Compiled by Researcher 

The table shows the level of satisfaction among students regarding library facilities at five National Law 

Universities (NLUs). Most students across all NLUs expressed high satisfaction, with a significant percentage either 

"Satisfied" or "Extremely Satisfied." NLU Patiala had the highest percentage of "Extremely Satisfied" students (59%), 

followed by NLU Shimla (54.4%). On the other hand, a small proportion of students were "Extremely Dissatisfied," 

particularly at NLU Jodhpur (6.9%) and NLU Shimla (1.6%). The chi-square value (49.495) and p-value (.0001) suggest 

significant differences in satisfaction levels across these universities. Overall, satisfaction levels are generally positive but 

vary between institutions. 

4. COMPETENCY  
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This section assesses the competency in Legal Information Literacy among 678 students. The data indicates a high level of 

competency among students from NLUs in Delhi, Jodhpur, Lucknow, Patiala, and Shimla. A significant 89.4% of students 

correctly identified the hierarchical structure of the Indian legal system, from the Supreme Court to Subordinate Courts, 

reflecting a strong understanding of the legal system's fundamentals. The low error rate further highlights the students' 

proficiency in legal information literacy and their ability to apply this knowledge effectively. 

Table 4.1: Competency levels on various parameters 

Parameters  University  Chi-

squa

re  

p-

val

ue  

JODH  LOC  PAT  NDL  SHM    

Oral and 

written 

communic

ation skills  

Very 

Unimpor

tant 

8 
6.9

% 
9 

5.4

% 
11 

6.2

% 
0 

0.0

% 
8 

6.4

% 

17.5

87 

.34

9 

Unimpor

tant 
25 

21.6

% 
29 

17.4

% 
31 

17.4

% 
11 

12.0

% 
15 

12.0

%     

Neutral 
17 

14.7

% 
25 

15.0

% 
24 

13.5

% 
14 

15.2

% 
19 

15.2

%     

Importan

t 
29 

25.0

% 
43 

25.7

% 
41 

23.0

% 
24 

26.1

% 
41 

32.8

%     

Very 

Importan

t 

37 
31.9

% 
61 

36.5

% 
71 

39.9

% 
43 

46.7

% 
42 

33.6

% 
    

Problem 

solving 

skills 

Very 

Unimpor

tant 

7 
6.0

% 
7 

4.2

% 
7 

3.9

% 
1 

1.1

% 
4 

3.2

% 

14.0

88 

.59

2 

Unimpor

tant 
12 

10.3

% 
21 

12.6

% 
18 

10.1

% 
10 

10.9

% 
5 

4.0

%     

Neutral 
13 

11.2

% 
25 

15.0

% 
22 

12.4

% 
9 

9.8

% 
13 

10.4

%     

Importan

t 
27 

23.3

% 
38 

22.8

% 
40 

22.5

% 
22 

23.9

% 
36 

28.8

%     

Very 

Importan

t 

57 
49.1

% 
76 

45.5

% 
91 

51.1

% 
50 

54.3

% 
67 

53.6

% 
    

Critical 

thinking 

skills 

Very 

Unimpor

tant 

6 
5.2

% 
17 

10.2

% 
13 

7.3

% 
3 

3.3

% 
7 

5.6

% 

24.4

35 

.08

0 

Unimpor

tant 
15 

12.9

% 
36 

21.6

% 
26 

14.6

% 
14 

15.2

% 
14 

11.2

%     
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Neutral 
13 

11.2

% 
27 

16.2

% 
33 

18.5

% 
10 

10.9

% 
14 

11.2

%     

Importan

t 
35 

30.2

% 
35 

21.0

% 
38 

21.3

% 
24 

26.1

% 
35 

28.0

%     

Very 

Importan

t 

47 
40.5

% 
52 

31.1

% 
68 

38.2

% 
41 

44.6

% 
55 

44.0

% 
    

Legal 

research 

skills in 

using 

electronic/

print skills 

Very 

Unimpor

tant 

2 
1.7

% 
18 

10.8

% 
17 

9.6

% 
5 

5.4

% 
4 

3.2

% 

35.4

94 

.00

3  

Unimpor

tant 
30 

25.9

% 
25 

15.0

% 
24 

13.5

% 
8 

8.7

% 
19 

15.2

%     

Neutral 
11 

9.5

% 
23 

13.8

% 
33 

18.5

% 
14 

15.2

% 
25 

20.0

%     

Importan

t 
22 

19.0

% 
39 

23.4

% 
43 

24.2

% 
24 

26.1

% 
35 

28.0

%     

Very 

Importan

t 

51 
44.0

% 
62 

37.1

% 
61 

34.3

% 
41 

44.6

% 
42 

33.6

% 
    

Client 

counselling 

skills 

Very 

Unimpor

tant 

6 
5.2

% 
15 

9.0

% 
17 

9.6

% 
6 

6.5

% 
4 

3.2

% 

15.6

33 

.47

9 

Unimpor

tant 
19 

16.4

% 
21 

12.6

% 
24 

13.5

% 
14 

15.2

% 
26 

20.8

%     

Neutral 
12 

10.3

% 
28 

16.8

% 
27 

15.2

% 
9 

9.8

% 
20 

16.0

%     

Importan

t 
27 

23.3

% 
39 

23.4

% 
40 

22.5

% 
25 

27.2

% 
32 

25.6

%     

Very 

Importan

t 

52 
44.8

% 
64 

38.3

% 
70 

39.3

% 
38 

41.3

% 
43 

34.4

% 
    

Negotiatio

n skills and 

setting 

disputes 

Very 

Unimpor

tant 

5 
4.3

% 
9 

5.4

% 
11 

6.2

% 
7 

7.6

% 
8 

6.4

% 

11.5

91 

.77

2 

Unimpor

tant 
14 

12.1

% 
22 

13.2

% 
12 

6.7

% 
11 

12.0

% 
20 

16.0

%     

Neutral 
10 

8.6

% 
23 

13.8

% 
27 

15.2

% 
11 

12.0

% 
13 

10.4

%     

Importan 23 19.8 29 17.4 34 19.1 16 17.4 25 20.0     



 Rajnish Kumar, Khushpreet Singh Brar 
 
  

Library Progress International| Vol.44 No.3 | Jul-Dec 2024                                                16645 

t % % % % % 

Very 

Importan

t 

64 
55.2

% 
84 

50.3

% 
94 

52.8

% 
47 

51.1

% 
59 

47.2

% 
    

Fatcual 

analysis 

and legal 

reasoing 

Very 

Unimpor

tant 

2 
1.7

% 
13 

7.8

% 
9 

5.1

% 
2 

2.2

% 
5 

4.0

% 

46.0

73 

.00

01  

Unimpor

tant 
26 

22.4

% 
7 

4.2

% 
16 

9.0

% 
6 

6.5

% 
16 

12.8

%     

Neutral 
12 

10.3

% 
18 

10.8

% 
17 

9.6

% 
10 

10.9

% 
21 

16.8

%     

Importan

t 
21 

18.1

% 
34 

20.4

% 
35 

19.7

% 
21 

22.8

% 
35 

28.0

%     

Very 

Importan

t 

55 
47.4

% 
95 

56.9

% 
101 

56.7

% 
53 

57.6

% 
48 

38.4

% 
    

Legal 

drafting 

skills 

Very 

Unimpor

tant 

8 
6.9

% 
11 

6.6

% 
12 

6.7

% 
6 

6.5

% 
6 

4.8

% 

9.26

8 

.90

2 

Unimpor

tant 
17 

14.7

% 
30 

18.0

% 
25 

14.0

% 
20 

21.7

% 
22 

17.6

%     

Neutral 
11 

9.5

% 
26 

15.6

% 
30 

16.9

% 
14 

15.2

% 
20 

16.0

%     

Importan

t 
38 

32.8

% 
39 

23.4

% 
45 

25.3

% 
22 

23.9

% 
31 

24.8

%     

Very 

Importan

t 

42 
36.2

% 
61 

36.5

% 
66 

37.1

% 
30 

32.6

% 
46 

36.8

% 
    

Total 
116 

100.0

% 
167 

100.0

% 
178 

100.0

% 
92 

100.0

% 
125 

100.0

%   
  

 

Table 4.1 evaluates the competency levels of students across NLUs on various skills, such as oral and written 

communication, problem-solving, critical thinking, legal research, client counseling, negotiation, factual analysis, and legal 

drafting. A majority of students rated these skills as "important" or "very important," with the highest emphasis on factual 

analysis and legal reasoning, where 56.9% of students at NLU Lucknow and 57.6% at NLU Delhi rated it "very important." 

Legal research skills also received high importance, with 44.6% at NLU Delhi and 44.0% at NLU Jodhpur considering it 

"very important." However, some skills, like legal drafting, saw up to 21.7% of students from NLU Delhi rating it as 

"unimportant." Overall, competency levels remain strong, particularly in factual analysis, legal research, and reasoning, 

with statistically significant results in these areas (p-value = .0001). 

5.BARRIERS TO LEGAL INFORMATION LITERACY 



 Rajnish Kumar, Khushpreet Singh Brar 
 
  

Library Progress International| Vol.44 No.3 | Jul-Dec 2024                                                16646 

The survey reveals distinct challenges faced by students across National Law Universities (NLUs) in their pursuit of legal 

information literacy.  

Table 5.1: Challenges faced while accessing the legal Information 
 

 NLU Delhi NLU 

Jodhpur 

NLU 

Lucknow 

NLU 

Patiala 

NLU 

Shimla 

Total  

No.  %  No.  % No.  %  No.  %  No.  %  No.  %  

Lack of 

awareness 

Yes  57 8.4 82 12.1 88 13.0 109 16.1 45 6.6 381 56.2 

Lack of time Yes  35 5.2 46 6.8 64 9.4 76 11.2 30 4.4 251 37.0 

Lack of Off 

Campus access to 

database 

Yes  92 13.6 103 15.2 167 24.6 178 26.3 122 18.0 662 97.6 

Limited computer 

terminal 

Yes  92 13.6 104 15.3 167 24.6 178 26.3 121 17.8 662 97.6 

Lack of 

Infrastructure 

Yes  92 13.6 104 15.3 167 24.6 178 26.3 121 17.8 662 97.6 

Inability to access 

information 

Yes  42 6.2 50 7.4 55 8.1 64 9.4 43 6.3 254 37.5 

Language barrier Yes  92 13.6 103 15.2 167 24.6 178 26.3 122 18.0 662 97.6 

Lack of 

professional staff 

in the library 

Yes  92 13.6 104 15.3 167 24.6 178 26.3 121 17.8 662 97.6 

High cost of 

information 

Yes  30 4.4 46 6.8 69 10.2 47 6.9 28 4.1 220 32.4 

Lack of ICT 

Knowledge 

Yes  39 5.8 40 5.9 78 11.5 43 6.3 32 4.7 232 34.2 

Information 

overload 

Yes  34 5.0 54 8.0 75 11.1 39 5.8 29 4.3 231 34.1 

Lack of support 

from library 

Yes  27 4.0 42 6.2 56 8.3 35 5.2 25 3.7 185 27.3 

Lack of searching 

skills 

Yes  25 3.7 38 5.6 50 7.4 38 5.6 26 3.8 177 26.1 
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Poor internet 

connectivity 

Yes  92 13.6 104 15.3 167 24.6 178 26.3 121 17.8 662 97.6 

 

Table 5.1 presents the challenges faced by students in accessing legal information across five National Law Universities 

(NLUs). The most significant challenges, reported by over 97% of respondents, include     lack of off-campus access to 

databases    ,     limited computer terminals    ,     poor internet connectivity    ,     lack of infrastructure    ,     language 

barriers    , and     lack of professional staff in the library    . Other notable challenges include     lack of awareness     (56.2%) 

and     lack of time     (37%), indicating a general need for better support and resource management.     Inability to access 

information     and     high cost of information     were also reported by a significant percentage, highlighting the need for 

improved accessibility. Lesser concerns, though still impactful, involved     lack of ICT knowledge     (34.2%),     information 

overload     (34.1%), and     lack of searching skills     (26.1%). Overall, the data suggests that technical and infrastructural 

issues are the primary barriers, followed by informational and financial limitations. 

Table-5.2: Barriers to Legal Information Literacy  

  

University 

JODH LOC PAT NDL SHM 

Your Institute 

library can 

improve Legal 

Information 

Literacy by-

Providing legal 

information 

services to 

students 

Strongly disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Neutral 0 0.0% 1 33.3% 1 16.7% 0 0.0% 0 0.0% 

Agree 2 28.6% 1 33.3% 1 16.7% 2 66.7% 3 100.0% 

Strongly agree 

5 71.4% 1 33.3% 4 66.7% 1 33.3% 0 0.0% 

Raising awareness 

of Legal 

Information 

Literacy 

Strongly disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Neutral 2 28.6% 2 66.7% 0 0.0% 0 0.0% 0 0.0% 

Agree 3 42.9% 1 33.3% 3 50.0% 0 0.0% 0 0.0% 

Strongly agree 2 28.6% 0 0.0% 3 50.0% 3 100.0% 3 100.0% 

Improving legal 

professionals 

communication 

skills for better 

assistance to users 

Strongly disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Disagree 0 0.0% 0 0.0% 2 33.3% 0 0.0% 0 0.0% 

Neutral 2 28.6% 2 66.7% 2 33.3% 0 0.0% 0 0.0% 

Agree 4 57.1% 0 0.0% 1 16.7% 1 33.3% 3 100.0% 

Strongly agree 1 14.3% 1 33.3% 1 16.7% 2 66.7% 0 0.0% 

Offering legal 

information 

resources and 

services to  

students 

Strongly disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Disagree 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Neutral 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

Agree 0 0.0% 1 33.3% 3 50.0% 2 66.7% 2 66.7% 

Strongly agree 7 100.0% 2 66.7% 3 50.0% 1 33.3% 1 33.3% 
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Offer a Course on 

Legal Information 

Literacy 

Strongly disagree 0 0.0% 0 0.0% 1 16.7% 2 66.7% 0 0.0% 

Disagree 2 28.6% 0 0.0% 2 33.3% 1 33.3% 1 33.3% 

Neutral 5 71.4% 1 33.3% 3 50.0% 0 0.0% 0 0.0% 

Agree 0 0.0% 1 33.3% 0 0.0% 0 0.0% 2 66.7% 

Strongly agree 0 0.0% 1 33.3% 0 0.0% 0 0.0% 0 0.0% 

Total 7 100.0% 3 100.0% 6 100.0% 3 100.0% 3 100.0% 

 

Table 5.2 highlights the barriers to legal information literacy as perceived by respondents from five National Law 

Universities. Most respondents agree that their institute libraries can enhance legal information literacy by offering legal 

information resources and services, with all respondents from Jodhpur, Shimla, and Patiala agreeing or strongly agreeing. 

Additionally, providing legal information services to students received strong support, particularly from Jodhpur (71.4% 

strongly agreeing). Raising awareness of legal information literacy also gained strong support, particularly from Patiala 

(50% strongly agreeing) and Shimla (100% strongly agreeing). Improving legal professionals' communication skills 

was emphasized in Shimla, where all respondents agreed or strongly agreed, while in Patiala, opinions were more divided, 

with 33.3% disagreeing. However, offering a course on legal information literacy saw a mixed response, with 

respondents from Patiala and Delhi showing disagreement or neutrality, indicating a reluctance to introduce such courses 

in these universities. Overall, the table suggests a general agreement on improving services, though responses vary on 

implementing courses. 

Users encountered multiple obstacles, including inadequate searching skills, insufficient support, limited ICT knowledge, 

language barriers, time constraints, restricted access to computers, and a lack of awareness about key aspects of legal 

information literacy. Despite efforts to advance legal information literacy in the libraries of the five NLUs studied, 

significant barriers remain. While there is a clear need and competency among users, these challenges hinder the full 

realization of effective legal information literacy in these institutions. 

6.Conclusion and Suggestions 

The assessment of legal information literacy (LIL) across five National Law Universities (NLUs) in Northern India 
highlights a critical aspect of legal education—ensuring that future legal professionals are equipped to effectively access, 
interpret, and apply legal resources. The study reveals that both library professionals and students possess varying degrees 
of awareness and proficiency in legal information literacy, with notable gaps in government and institutional policies 
promoting this essential skill. Through comprehensive analysis, it is evident that law librarians play a vital role in fostering 
LIL, offering access to a range of legal information resources, and advocating for greater integration of LIL into the law 
curriculum. Additionally, there is unanimous support for enhancing LIL through lectures, workshops, and seminars, which 
are seen as effective strategies for raising awareness and proficiency among law students and faculty. 

Key Recommendations: 

1. Curriculum Integration: LIL should be formally embedded within the law curriculum to ensure systematic and 
comprehensive training. This can be achieved through dedicated courses or by incorporating LIL components into 
existing legal subjects. 

2. Expanded Training Programs: Institutions should offer more intensive, hands-on LIL training sessions to 
enhance the skills of both students and library professionals. 

3. Collaborative Efforts: Strengthen collaboration between faculty and librarians to provide a more holistic 
approach to LIL education, utilizing both in-person and online resources. 

4. Diverse Orientation Programs: Law libraries should diversify orientation programs by incorporating interactive 
methods such as workshops and online tutorials to engage students and improve their legal research skills. 

5. Government Involvement: There is a need for government initiatives that promote LIL through policies and 
programs, as awareness of such efforts remains low among library professionals. 
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6. Enhancing Resource Availability: Continue expanding access to legal information databases, both print and 
digital, to ensure that students have the tools they need for effective legal research. 

By implementing these strategies, NLUs can ensure that their students and faculty are well-prepared to navigate the 
complexities of legal information, thus enhancing the overall quality of legal education and practice in India. 
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