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ABSTRACT

This article identifies factors that influence career adaptability of accounting profession in the Society 5.0 era. A literature
review is a method used with the publish or perish application that helps to detect articles in reputable international journals
indexed by Scopus Q1-Q4 published in 2013-2023 related to career adaptability. The results show that several factors
influence career adaptability, they are age and gender, self-esteem, individual abilities, attitudes and personality traits, work
environment, technological developments, and career support. Based on these factors consideration that the strategic
position of accountants in managing company financial information, career adaptability factors for accountants in the
Society 5.0 era were found, which are divided into internal factors and external factors, namely self-esteem, individual
abilities, and proactive personality as internal factors and mastery of technology and career support as external factors. This
study produces a conceptual model of career adaptability for accountants facing the Society 5.0 era, which provides a strong
foundation for future research on the role of accountants who are not replaced by technology and are still needed in the
Society 5.0 era.
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1. Introduction

In 2016, the Japanese government declared "The Five Basic Strategies for Technology and Science," signaling the era
Society 5.0 (Rojas et al., 2021). Japan anticipates more advancements in the fields of intellectual property, global
standardization, and construction technology systems (Hayashi et al., 2017; Ferreira & Serpa, 2018). These innovations
will serve as Japan's competitiveness becoming a super smart society.

According to a study by Potocan et al. (2020), the Cyber-Physical System model introduced by Industry 4.0 and Industry
5.0 has given rise to the new era of Society 5.0, which links the interactions of people, objects, human subjects, and
technology in sophisticated cyberspace environments (Shiroishi et al., 2018; Keidanren, 2019). Costa (2018) asserts that
there are certain similarities between Industry 4.0 and Society 5.0. Whereas Society 5.0 is all about placing people at the
center of innovation, Industry 4.0 is focused on production. Furthermore, by emphasizing technology's contribution to
sustainability, social responsibility, and quality of life, Society 5.0 builds on the impact of Industry 4.0 and technology
(Serpanos, 2018; Ferreira & Serpa, 2018). According to Ferreira and Serpa (2018), the main objective of Society 5.0 is to
work on the personal satisfaction of society by using the capabilities of Industry 4.0.

The progress of Industry 4.0 has accelerated the globalization of computerization which affects all business activities such
as robots, computerization, and other robotization. Work is changing from being done manually to technologically because
of this technological change, which makes work easier and faster to get results efficiently. This technological development
will have an impact on various professions and their work, it is necessary to have open-mindedness and an attitude of
innovation to adapt to the times. According to Krahel and Titera (2015) research, technological advancements make
professional sectors that have not been able to adapt to the use of technology vulnerable. The 2020 World Monetary
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Gathering (WEF) report anticipated that the quantity of labour will diminish from 67% to 53%. The accounting profession,
including auditors and accountants, is one of those that will be affected by technological advancements (Yarow, 2014).
According to Yarow (2014), in the next 20 years, there is 94% possibility that the work of the accountant and auditor
profession will be replaced by robots or computers. Adaptability is an important skill that must be performed by accountants
and is one of the requirements needed by accountants to survive in the face of technological developments.

Super (1974) introduced the notion of career adaptability in relation to adaptability. Career adaptability, according to
Tolentino et al. (2014), is a self-guidance talent that people can utilize to tackle odd, complicated, and ambiguous challenges
that result from duties related to professional progress, job changes, and job trauma. According to Porfeli & Savickas
(2012) and Ginevra et al. (2018), job vacancies offer people the chance to expand, enhance, and recognize their own ideas
in competent positions, thus improving work-life balance, enhancing life satisfaction, and developing their professional
networks. Career adaptability can help accountants to evaluate changes that occur and make adjustments to their careers.
According to study findings about what influences a person's ability to adjust to his career, there are a number of factors
that influence career adaptability (Table 1).

Table 1. Factors Affecting Career Adaptability

Author’s Name Factors
Ha & Coetzee (2013); Zacher (2014a); Ha &
Maiylaane (2021) o 0t Ham Age & gender
Gori et al. (2022); Bocciardi et al. (2017) Self-esteem
Rudolph et al. (2017); Bocciardi et al. (2017) Self-efficacy
Federici et al. (2019); Zhang et al. (2019) Job crafting & work engagement
Dong et al. (2020); Haenggli & Hirschi (2020) Career resources
Omar & Tajudeen (2020); AlKhemeiri et al. (2020) Career competencies

Coetzee & Harry (2014a); Harry (2017); Parmentier et al.
(2019); Harry & Malepane (2021)

De Vos et al. (2020); Haenggli & Hirschi (2020); Lee et al.
(2021)

McLennan et al. (2017); Delle & Searle (2020) Career optimism
Zacher (2014a); Zhu et al. (2019); Mirkovi¢ et al. (2020);
Nguyen et al. (2021); Chouhan (2022)

Maggiori et al. (2013); Zacher (2014a) Professional well-being
Guan et al. (2015); Haenggli & Hirschi (2020) Salary

Santra & Giri (2019); Dong et al. (2020); Rasheed et al.
(2020); Orie & Semeijn (2021)

Rainie & Anderson (2017); Moll & Yigitbasioglu (2019);

Emotional intelligence

Proactive personality

Career satisfaction

Turnover intention

Technol
World Economic Forum (2020); Kruskopf et al. (2020) cenoiogy
Karatepe & Olugbade (2016); Schuesslbauer et al. (2017);
Affum-Osei et al. (2019); Delle & Searle (2020); Takawira Work social support
(2020)
2. Objectives

This research focuses on career adaptability of the accounting profession. Together with aiding in future research
observations, this study also assists the accounting profession in comprehending the ideas, effects, and aspects that affect
career adaptability. Following the introduction, the second half of this study discusses the literature review and the third
section deals with the study's methodology. The fourth section explores the elements that affect career adaptability based
on the study's findings. The fifth section explores the evolution of accounting careers as a result of technology and how
accountants have adapted to the era of Society 5.0. The sixth section provides recommendations and concludes.

3. Scope and Methodology
The study of career adaptability has emerged as a significant area of current research on the impact of career adaptability
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and development on individual employment. Consequently, in recent years, career adaptability has emerged as one of the
most sought-after and engaging research topics. In addition to being helpful for upcoming research, knowing and grasping
the most recent developments in career adaptability is also necessary in order to identify career adaptability elements that
have not yet been explored in studies. This study employs a systematic literature review. With this approach, all pertinent
research for the problem formulation or study topic may be found, assessed, and understood (Calderén & Ruiz, 2015). The
researchers searched for journals with topic areas on career adaptability using publish or perish software which was
designed to help analyzing the collected data and obtained 161 journals. The researchers use career adaptability research
journals that are published in journal indexed by Scopus Q1 — Q4 from 2013-2023. The journals reviewed according to
criteria related to the topic of this study of career adaptability in individual work and obtained 48 journals that are suitable
for analyzing the factors that influence career adaptability in individual work. The next section provides a discussion of the
findings of the analysis.

4. Literature Review

The concept of career maturity, as outlined by Super (1974) within the context of career development theory, serves as the
foundation for the notion of career adaptability. Furthermore, the notion was reintroduced by Super and Knasel (1981),
who employed a set of criteria to assess career adaptability capacity, including autonomy, exploration and formation, work
values and the significance of work, future planning or viewpoint, and experience-based and evaluative decision-making.
Additionally, Super and Knasel (1981) offer a more thorough Adult Career Adaptability Model with five dimensions:
exploration, knowledge, planning, reality orientation, and decision-making. Furthermore, career adaptability has three main
categories, per Savickas (1997): a deliberate approach, an examination of oneself and one's surroundings, and an adaptive
decision. Savickas (2005) further refines the theoretical framework of career adaptability by employing four dimensions:
control, curiosity, concern, and confidence.

Career adaptability, according to Porfeli and Savickas (2012), is a strength and self-regulation capacity that may be used
while dealing with novel, challenging, and complex issues pertaining to the phases of career development, job transition,
and trauma at work. The attitudes, abilities, behaviors, or personal resources that people employ to address current and
future work-related issues and tasks are referred to as their current career capabilities. Additionally, career adaptability can
vary on occasion and depending on the situation.

The capacity to accommodate positive, seamless changes and to maintain a healthy equilibrium in one's professional life
while navigating transient changes is referred to as career adaptability (Chen et al., 2020). It is evident from the notion of
career development that career adaptability places a strong emphasis on how people interact with their environment and
the necessity of focusing on the difficulties that people encounter in their professions. Consequently, an individual's
psychological capacity to maintain a work-life balance in the face of challenges and changes in their occupational role can
be employed to define career adaptability. Interaction with one's surroundings can help one build career adaptability, which
is a skill that helps one grow (Chen et al., 2020).

In the context of the advent of Society 5.0, there is a discernible shift in the way people live their lives. As outlined by
Deguchi et al. (2020), Society 5.0 represents a unified system within society that aims to ensure the convenience of all
aspects of life, including employment and education. The utilisation of artificial intelligence (AI) and other cutting-edge
information and communication technologies (ICT) is employed to achieve this objective. The information technology
landscape is entering a new phase with the advancements brought about by the Society 5.0 era. These modifications are
transforming the way people operate, enabling faster and more effective productivity. The current era of digitalisation will
affect a number of occupations, including that of the auditor and accountant. By embracing career adaptability, the
accounting profession can ensure that it remains relevant and effective in its work by keeping abreast of the latest
developments in accounting technology and practices. Consequently, career adaptability represents a crucial factor for the
accounting profession to effectively address the challenges and opportunities presented by the era of Society 5.0.

5. Result and Discussion

4.1. Factors Affecting Career Adaptability

Career adaptability is a person’s capacity and actions to adapt to changes in modern times. To determine which factors can
influence the adaptation of an accountant’s career adaptability, the researchers first conduct a review analysis of journals
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that examine career adaptability based on the method that was described above. This study found that there are several
general factors that affect individual abilities in carrying out career adaptability.

4.1.1. Age and Gender

The capacity of an individual to adapt to challenges and changes in their occupational role is influenced by a number of
factors, including age and gender. According to Harry and Coetzee (2013), burnout levels have no discernible impact on
the coherence-career adaptability link, although age, gender, and meaningfulness predict career adaptability abilities.
Moreover, gender strongly influences professional adaptability abilities, with women demonstrating better levels of career
adaptability than men, according to a study conducted by Coetzee and Harry (2014b). Zacher (2014a) found that age and
future temporal focus have an impact on changes in professional adaptation skills. These research emphasise how crucial
it is to take into account variables like age, gender, and significance while determining and enhancing one's professional
adaptability. The outcomes of the study also confirmed the differences in adaptability between women and men. In addition,
this study provides further understanding of the impact of age and future orientation on individual career adaptability. This
information can be useful in developing effective career management strategies for the profession.

4.1.2. Self-Esteem

Self-esteem research (Rudolph et al., 2017) indicates that proactive personality, self-esteem, orientation towards the future,
hope, and optimism are all substantially correlated with career adaptability. Furthermore, career adaptability provides
purpose to life and can regulate the relationship between specific characteristics like self-esteem (Gori et al., 2022). The
association between organisational citizenship behaviour (OCB) and core self-evaluation (CSE) can be mediated by career
adaptability abilities, according to Xu and Yu's research (2021), where ethical leadership also indirectly influences the
relationship. Xu and Yu (2021) have demonstrated that ethical leadership functions as a moderator in the relationship
between core self-evaluation and career adaptability skills. The findings of these studies suggest that career adaptability is
a crucial factor in linking psychological variables such as self-esteem, core self-evaluation, proactive personality, and
optimism with organisational behaviour, including organisational citizenship behaviour. Consequently, this study offers
valuable insights into the relationship between psychological factors and career adaptability, as well as their impact on
workplace behaviour.

4.1.3. Individual Abilities

Based on the results of the previous study, career adaptability and several factors of career success have a complex
relationship. Career adaptability ability is positively connected with job happiness, yearly salary, and supervisors'
judgements of one's performance on the job, and it predicts perceived job qualities (Haibo et al., 2017). A person who feels
positively about their employment because of their pay, career opportunities, and job itself is said to be in a state of job
satisfaction (Mohyi, 2021). It demonstrates how someone feels about a task completed in accordance with expectations,
desires, and thoughts (Jufrizen & Pratiwi, 2021). Additionally, it is anticipated that workers who perceive themselves as
successful in their careers and employment will have a positive assessment of their professional accomplishments
(Mirkovié et al., 2020) and self-efficacy in their work and education (Bocciardi et al., 2017). Likewise, job creates a positive
connection between career adaptability (Federici et al., 2019; Zhang et al., 2019) and work engagement (Federici et al.,
2019) and attitudes to seek psychological professional help, serves as a mediator between career adaptability capabilities
and the behavior of actively seeking employment (Lim et al., 2019). Other career resources, such as success in a career are
strongly correlated with knowledge and skills (Dong et al., 2020; Haenggli & Hirschi, 2020) and also have innovative
behavior (Abukhait et al., 2020). Other studies show that career competencies (Omar & Tajudeen, 2020; AlKhemeiri et al.,
2020) are important factors in achieving career advancement and life satisfaction, namely through training programs that
build concern, control, curiosity, and confidence. According to Chouhan (2022), deep knowledge of career adaptability can
assist human resources in directing increasingly diverse career paths and increasing life satisfaction. Individual ability
shows the importance of career adaptability and related factors in achieving career success and life satisfaction. This
information can provide guidance in developing career management strategies and programs that are effective and have a
positive impact on individuals in a constantly changing work environment.

4.1.4. Individual Attitudes and Personality Traits

The findings of the examined research clarify how a person's attitudes and personality characteristics affect their capacity
for job adaptability. The capacity to comprehend individuals and their careers in a nuanced manner, as well as the ability
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to adapt to changing circumstances, is significantly enhanced by the ability to regulate one's emotions and to appreciate
individuals at a more profound level. (Coetzee & Harry, 2014a; Harry, 2017; Parmentier et al., 2019). A study by Harry
and Malepane (2021) found that male employees will be more adept at adjusting to their employment if they can identify,
utilize, and control their emotions. Building a positive individual personality that predicts job success and vocational
adaptability also requires a strong foundation in personal concern and trust (Zacher, 2014b). Professional effectiveness and
significance (Harry, 2017), personality traits and intrapreneurship (Woo, 2018), proactive personality (De Vos et al., 2020;
Haenggli & Hirschi, 2020; Lee et al., 2021), and positive orientation toward the future (Green et al., 2023) are also factors
that influence career adaptability. The results of these studies highlight the importance of understanding and recognizing
attitudes, personality, and individual characteristics in the context of their careers. These studies provide insight into the
psychological factors that influence individual career adaptability and assist in developing career management strategies
that are more effective and in accordance with individual needs. By understanding these factors, human resources and
organizations can optimize employee potential and create a work environment that supports career growth and success.

4.1.5. Work Environment

A plethora of research on the workplace has demonstrated that numerous factors, including career satisfaction,
performance, remuneration, intention to leave, and well-being, all have an impact on the environment of career adaptability.
In order to ensure the delivery of quality service by employees, there is a need to empower them and create a pleasant work
atmosphere (Rihayana et al., 2021). Chen et al. (2020) posit that an individual's capacity for interaction with their
surroundings is what enables them to change and advance. Empirical evidence indicates that professional performance
(Zacher, 2014a; Safavi & Karatepe, 2018) and career adaptability (Zacher, 2014a; Zhu et al., 2019; Nguyen et al., 2021)
are positively correlated with overall career satisfaction. Career concern plays a significant role in determining the
satisfaction of participants with work-life balance, opportunities for training and development, career options, and job
features (Coetzee & Stoltz, 2015). In addition, career adaptability is a significant predictor of salary (Guan et al., 2015;
Haenggli & Hirschi, 2020), while career satisfaction is a key factor influencing turnover intention (Guan et al., 2015; Wang
et al., 2022). Moreover, career satisfaction is positively correlated with career adaptability (Santra & Giri, 2019; Dong et
al., 2020; Orie & Semeijn, 2021). Nevertheless, career concern is associated with an increase in the intention to switch
careers (Santra & Giri, 2019). The mediating role of career adaptability in the relationship between professional insecurity,
job strain, and the outcome of well-being has been demonstrated by Maggiori et al. (2013). It can be posited that employee
career satisfaction will rise when employees are better able to adapt to career shocks. Furthermore, career adaptability
moderates the relationship between career shock and turnover intention (Nauman et al., 2021). The findings of these studies
underscore the significance of career satisfaction, career adaptability, and individual interactions with their environment in
attaining career success and well-being in the workplace. This information can assist organizations in identifying and
developing effective strategies to optimize the potential of employees and enhance their satisfaction and productivity in the
workplace.

4.1.6. Technological Developments

According to Rainie and Anderson (2017), technology has affected people's ability to adjust to changing careers.
Furthermore, as evidenced by the World Economic Forum (2020), career adaptability is becoming increasingly important
to update with the changes in job market demands and increase the competitiveness of workers in the digital era. According
to Zhang et al. (2019), work experience related to automation technology has a moderating effect on an individual's long-
term career adjustment. The digital/internet era is responsible for the current advancements in technological automation
(Moll & Yigitbasioglu, 2019). According to Kruskopf et al. (2020), a key component of the work that accountants and
auditors will do will be the use of advanced technology to analyze, report, and produce the desired outputs. According to
The Association of Chartered Accountant (ACCA)’s research from 2020, 89% of respondents believe that digital skills are
very important for the accounting and finance profession. As professionals in finance and accounting, it is essential to
acknowledge that digital skills are an essential part of the workplace and to accept the ongoing demand for them.
Technological developments that occur emphasize the importance of recognizing and preparing for careers and jobs. With
the increasing use of technology in various industries, career adaptability is the key to maintaining competitiveness and
success in the current and future digital era.

4.1.7. Career Support
Research indicates that social support—particularly that which comes from superiors and colleagues—has a significant
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impact on career adaptability. Furthermore, organizational support, particularly that which takes the form of perceived
organizational support (POS), can reinforce career satisfaction and adaptability (Takawira, 2020), as well as ambidextrous
behavior and service performance in both male and female employees (Affum-Osei et al., 2019). Furthermore, career
optimism is connected with career adaptability and inspirational motivation from leaders (McLennan et al., 2017; Delle &
Searle, 2020). Career adaptability is significantly correlated with both career satisfaction and promotability (Chan et al.,
2016). The connection between career adaptability and turnover intention is mediated by job satisfaction and promotability.
Lastly, daily conscientiousness is a favourable predictor of daily career adaptability. These studies highlight the importance
of career support, including social and organizational support, in helping individuals adapt to change and improve their
career adaptability. Factors such as inspirational motivation from leaders, career optimism, career satisfaction, and
promotional abilities also play a role in influencing individual career adaptability. In addition, this research shows that
everyday aspects such as job demands, autonomy, awareness, and openness also contribute to individual career adaptability.
This can assist organizations in establishing effective career management strategies and creating a work environment that
supports employee career growth and success.

6. Findings

5.1. Accountants’ Career Adaptability in Society 5.0

In this section, it describes a conceptual model regarding the factors that influence career adaptability for accountants based
on research results. A number of pertinent factors influence career adaptability in the accounting field, keeping in mind
that an accountant's strategic position within an organisation is crucial due to their pivotal role in the management of
financial information. In the modern period of society, accountants' career adaptability is influenced by several factors.
Individual characteristics such as self-worth, aptitude, and proactive nature make up the category of internal factors.
External variables include things like career support for accountants and technical advancements that are connected to the
environment outside of the individual. The following is the conceptual model of the accountant's career adaptability.

Figure 1. Conceptual Model of Accountant Profession’s Career Adaptability

5.2. Accountant Internal Career Adaptability Factors

Personal initiative, self-worth, and aptitude are examples of internal factors. A solitary good opinion of oneself is the first
definition of self-esteem (Rosenberg, 1965). The degree to which individuals value and feel proud of themselves is a key
indicator of their sense of self-worth. People who have low self-esteem frequently doubt their skills and value, while people
who have high self-esteem typically believe they are deserving and competent (Harter, 1990). In essence, self-esteem is a
personal judgment of one's own worth and accomplishments that is mirrored in both one's evaluation of oneself and how
others see us. Gori et al. (2022) and Rudolph et al. (2017) stated that career adaptability can be impacted by self-esteem.
An accountant who has positive self-esteem will feel confident and eager to develop their skills and knowledge and achieve
their desired career goals. Additionally, accountants must be able to change with the times in the ever-evolving accounting
industry, and will help an accountant acquire new knowledge and develop new skills needed in dealing with rapid industry
changes and work environment.

Second, an accountant's career adaptability is significantly influenced by individual aptitude variables. The relationship
between career adaptation skills and work involvement is mediated by job crafting, according to research by Federici et al.
(2019). This is because job crafting is fuelled by a high level of career adaptability skills. Bocciardi et al. (2017) stated that
career adaptability is impacted by workplace self-efficacy. According to other research (Omar & Tajudeen, 2020;
AlKhemeiri et al., 2020), career competency is crucial for advancing in one's career. An accountant needs to have the
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necessary accounting knowledge and abilities to be able to adjust to changes and job demands. In addition to possessing
analytical skills that allow them to identify problems and suggest workable solutions. Accountants also need to be able to
work swiftly. Additionally, accountants must be able to quickly adjust to shifting career demands and industry shifts. Those
accountants who are able to adapt to changing circumstances and environments will be more likely to achieve career
success.

Third, a key component impacting the development of job adaptability is the proactive personality trait. Proactive
individuals who embrace change are more adaptable, open, and successful career managers than those who take their
surroundings at face value. According to Lee et al. (2021), employees who adopt a proactive approach can thus actively
contribute to molding the work environment and developing resources for career adaptability. An accountant's capacity to
adjust during their career may be influenced by their proactive nature. According to Jiang (2017), accountants need to have
a proactive personality in order to advance in their careers. Proactive accountants often have the capacity to take the
initiative, think outside the box, solve challenges imaginatively, and devise clear strategies and goals. These skills can be
beneficial. Therefore, it is important for an accountant to have a proactive personality and develop their proactive skills for
success in an accounting profession that is constantly evolving.

5.3. External Factors Accountant Career Adaptability

The external factor of the accountant adapting is the presence of technological developments and support for the
accountant's career at work. Technological developments have affected many fields of work, including accounting. In this
case, technology has changed the way accountants work and require them to make a career change. Accountants need to
develop technological and leadership skills. According to the Institute of Chartered Accountants in England and Wales
(ICAEW, 2018), when business needs change, all professions must be able to adapt. Accountants will need to be more
skilled in data and technology, able to think critically, and flexible. In business practice, accounting organizations always
innovate to increase value. Quality will become increasingly important to all partners involved, including the accounting
profession. According to the ACCA report (2020), for accounting and finance professionals to remain relevant to the current
and future workplace, they must have significant opportunities to leverage their existing skills and develop digital skills.
In the digitalized future, it is very important for us to respect the needs that exist. In the context of the Society 5.0 era,
accountants occupy a pivotal position, as they are well-positioned to facilitate the monitoring and analysis of financial and
business data generated by advanced innovations. Additionally, accountants can offer companies and organizations
strategic guidance on how to use digital technologies to achieve their objectives.

Technological advancements have made it possible to automate accounting procedures that were previously carried out by
hand and have also helped to improve report management. In the future, accountants and auditors will employ artificial
intelligence and contemporary information systems to report, analyse, and create optimal outcomes, according to Kruskopf
et al. (2020). For prospective future accountants and auditors, Kruskopf et al. (2020) attempt to characterize particular
accounting-related jobs as follows.

Table 2. The Example of Future Work in Accounting

Cloud Accounting Specialist Data Security Accountant Fintech City Planner Accountant
Fintech Accountant Blockchain Accountant Healthcare Accountant
Cybercrime Accountant Historical Accounting Analyst Strategic Accounting Analyst
System Integrator Analytics Teacher

Source: Kruskopf et al. (2020)

According to Moll and Yigitbasioglu (2019), accountants must develop skills in analyzing data and utilizing technologies
for data to help them make better decisions and provide added value to their clients. This technology has the potential to
disrupt work in the future for researchers and accountants (Cooper, 2017).

The use of cloud computing can make it easier for accountants to record transactions because cloud computing can be
accessed from anywhere and can be integrated with supplier databases. The use of cloud computing allows external users
(who have received authorization) to access real-time financial reports (Ali, 2020). There is a clear need for further research
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into the ways in which professional organisations modify their programmes in order to equip their members with the
requisite skills to assist businesses in transitioning to a cloud delivery model. There is a lot of evidence that professional
organizations like [CAEW (2018) and ACCA (2020) want to keep their relevance by making sure that their members keep
up with new technology and how it affects the workplace.

Big data is a company data asset that has four V characteristics, namely volume, velocity, variety, and veracity. The size
of extremely large amounts of data is known as volume (Ali, 2020). Big data has implications for increasing the benefits
of existing data by using business/data analytics. Big data allows management to make decisions based on data not intuition,
which in turn can drastically change the way organizations manage their business (McAfee & Brynjolfsson, 2012).

Ali (2020) suggests that blockchain technology can cut trading costs, speed up transaction processing, reduce fraud risk,
make transactions more auditable, and make supervision work better. PwC (2016) considers blockchain as: ‘the next-
generation business process improvement software to structurally alter shared practices between customers, competitors,
and suppliers. The same thing was expressed by Deloitte (2016) who hoped that blockchain would increase cooperation
between business entities and individuals, data and business processes that are transparent, and ultimately increase
economic productivity and sustainability. The term blockchain refers to a distributed database of records, or public ledgers
of all digital transactions or events that have been carried out and shared among participants, or a distributed database of
records (Chartered Professional Accountants Canada [CPA Canada], 2017). Blockchain transactions are validated and
resolved quickly and automatically without any intervention from any centralized authority, which is why another name
for blockchains is distributed ledger.

Al is developed to enhance or mimic human intelligence in terms of analytical and decision-making abilities. Al can access
financial information from various business units to make analysis of the latest financial performance as well as make
predictive analysis needed by users of financial reports in making decisions.

One of the behavioral changes that must be made by accountants in the era of Society 5.0 is to further develop innovation
capabilities and digitize data. Accountants must be familiar with the different types of accounting software available, and
be able to use these applications properly, so they can provide businesses with accurate information and advice and they
must also be able to understand data analysis. Organizations should put a portion of their profits into creating software for
bookkeeping systems, developing human resources, and preparing accountants to use the applications (Jasim & Raewf,
2020). According to Greenman's research (2017) it shows that employees need to further develop their abilities given the
developments that occur in the field. Accountants are forced to adjust or risk losing their positions. The revolution changed
the activities related to management accounting and finance. In the future, the accountant's duties will be more precise and
detailed because of the ability of computers to process the necessary data, so that managers can focus more on planning
and providing information for decision-making. The amount of information that will be available will most likely be a
challenge for accountants. It is the work of accountants that requires them to know relevant and significant information to
make decisions. This effort requires strong relational skills to be able to share information clearly.

The future accountant's task is to be able to manage and choose the relevant data for Al application training. Because
accounting-based business decisions such as “make or buy” and “vendor selection” are becoming increasingly complex
and require an expert in these tasks. The quality of data sets used to train Al solutions will be easily validated, maintained,
and ethically considered by accountants (Anderson & Anderson, 2011).

In addition to the ability to master technology, accountant work also needs to be supported by leaders and colleagues in
carrying out accountant work tasks. Research shows career support influences career adaptability through social support,
especially support from colleagues, and superiors, and organizationally, especially in the form of perceived organizational
support (POS) and promotions can increase adaptability, career flexibility, and career satisfaction (Karatepe & Olugbade,
2016; Chan et al., 2016; Takawira, 2020). Having career support from leaders and colleagues can influence the career
adaptability of an accountant by increasing skills and competencies, motivating and improving performance, and increasing
job satisfaction. Therefore, it is important that organizations provide adequate career support to their accountants, to assist
them in achieving their career objectives and adapting to workplace changes.

Library Progress International | Vol.44 No.3 | Jul-Dec 2024 16019



Grace T. Pontoh, Mediaty*, Muhammad Irdam Ferdiansyah, Haniek Khoirunnisa Baja, Ria Mardiana Y., Ingrid
Nurtanio, Johnny Jermias, Verina Halim S., Ferry Christian, Erni Cahyani Ibrahim, Vierly Ananta Upa, Hajrah
Hamzah

In the digital era, the way accountants work has changed to prepare for the impact of the industrial revolution, policymakers,
businesses, and employees must identify barriers and develop strategies that can adapt to changing environments. They
must also understand employee behavior when making short-term job adjustments and planning long-term career
development. In dealing with these changes, career support provided by the leadership can assist accountants in adapting
themselves. Leaders need to provide accountants with training and development opportunities in the technology related to
their work. The need for collaboration between accountants and other professionals in the organization. This can enable
the transfer of knowledge and experience in dealing with technological change. Collaboration can also help accountants
understand how technology can be applied effectively in their work. Strong career support from the leadership for
accountants in dealing with technological developments can help minimize the uncertainty and anxiety that may arise.
Through training and collaboration, you can create a work environment that supports the growth and adaptation of
accountants' careers in the ever-evolving digital era.

5.4. Career Availability Increases Job Satisfaction and Performance

Career adaptability plays an important role in increasing one's job or career satisfaction (Nguyen et al., 2021; Zacher,
2014a; Zhu et al., 2019). People tend to be better prepared to face challenges and are more satisfied with their jobs when
they can adapt to change. Career flexibility allows a person to seek new opportunities and develop a career path that suits
their inclinations and abilities, which generally increases satisfaction. Career adaptability also has an impact on individual
career performance at work (Safavi & Karatepe, 2018; Zacher, 2014b). People who can adapt to change will often be better
able to manage complex jobs and get them done better. They can intelligently make corrections to overcome difficulties as
they arise and apply effective techniques to achieve career goals. Individuals with career adaptability can also improve
their overall performance by continuing to develop their competencies in response to changes in the workplace (AlKhemeiri
et al., 2020, Omar & Tajudeen, 2020).

7. Conclusion

Digital technology is integrated into human life in the Society 5.0 era. This era requires adaptation from various sectors of
work to meet the demands of an increasingly complex and diverse society. In the Society 5.0 era, one of the professions
that will be affected is the accounting profession. This study discovered, after conducting a literature review, that several
factors affect an individual's capacity for career adaptability consisting of age, gender, self-esteem, individual abilities,
attitudes and personality traits, work environment, technological developments, and support career in the work
environment. Based on these factors' findings from a study, it produces a conceptual model regarding the factors that
influence career adaptability for accountants which are categorized as internal and external factors.

Internal factors include self-esteem, individual ability, and proactive personality. External factors are technological
developments and career support at work. The era of Society 5.0 makes accounting no longer just about processing data
and preparing financial reports but requires deeper understanding and skills about information technology and its use in
supporting more accurate and effective accounting tasks such as blockchain, cloud, Al, and big data. Based on the internal
and external factors mentioned above, it is important for an accountant to maintain positive self-esteem, be able to develop
these individual abilities effectively and possess a proactive personality to meet the needs of a career that continues to grow
amidst current technological developments. The importance of career support, training, and collaboration will help
accountants to adapt to changes caused by technological advances. With support from leaders and a supportive work
environment, accountants can face the challenges of the Industrial Revolution more confidently and effectively. This will
enable them to stay relevant and contribute to dealing with the continuous changes in this digital age.

Although technological developments continue to grow rapidly, accountants are still needed in business. In the digital era,
data is very important in making business decisions. Accountants can assist in analyzing financial data and provide
important insights into a company's financial health. Expertise in analyzing financial data and information is required for
accountants who can provide accurate and reliable reports. This is interesting for future research regarding the work of
accountants who are still needed and cannot be replaced by technology. In order to adapt and contribute at work, career
adaptability is essential and tasks that can contribute according to organizational expectations in the era of Society 5.0,
because career adaptability creates job satisfaction and improves individual career performance at work. The ability to
adapt to change enables individuals to better overcome challenges, seek new opportunities, and continue to develop
themselves to achieve career success. Therefore, it is important for individuals and organizations to support the
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development of career adaptability in order to create a productive and satisfying work environment.
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