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Abstract 

Employee engagement is a critical factor in company success, directly impacting productivity, innovation, and 
retention. With increasing automation, workforce dynamics are evolving, necessitating the study of how this 
technological shift is impacting employee engagement. This study explores the relationship between automation 
and employee engagement in Coimbatore’s workforce. Using a sample size of 250 employees, the study utilized 
quantitative research methods to understand the nuances of workforce adaptation and engagement in an automated 
environment. 
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1. INTRODUCTION OF THE STUDY: 

The impact of automation on employee engagement in Coimbatore. The landscape of employee 
engagement is being reshaped by the rapid adoption of automation technologies. Coimbatore, a hub of industrial 
activity, is experiencing these changes first-hand, making it a compelling case for research. The study explores 
how automation impacts employees’ perceptions of their roles, skill requirements, and motivation levels. 
Understanding these dynamics can help businesses better manage transitions and maintain high levels of 
engagement. 

The rise of automation has led to significant changes in job roles and responsibilities within Coimbatore's 
workforce [1]. As businesses integrate advanced technologies, many routine and monotonous tasks are being 
automated, freeing employees to engage in more complex and stimulating projects [2]. This shift allows workers 
to focus on higher-level duties that require critical thinking and creativity, which can enhance their personal 
growth and professional skill sets. For instance, employees who previously spent their days on repetitive assembly 
tasks now find themselves involved in problem-solving and innovation, resulting in a more fulfilling work 
experience. Consequently, this evolution in job roles has the potential to positively influence employee 
engagement as individuals feel more invested in their work and capable of contributing meaningfully to their 
organizations. 

Alongside changes in job roles, the advent of automation has also prompted shifts in employee 
motivation and job satisfaction[3]. As workers transition from monotonous tasks to more engaging 
responsibilities, many report increased levels of job satisfaction, with some studies indicating a remarkable 30% 
improvement in overall job satisfaction following the introduction of robotic systems for routine tasks [2]. This 
newfound motivation can lead to heightened productivity and a more positive workplace culture, as employees 
are more likely to feel appreciated and valued for their contributions. Moreover, the prospect of engaging in 
meaningful work can boost morale and foster a sense of belonging within the organization, further enhancing 
overall employee engagement. 

To successfully navigate the changes brought about by automation, the role of training and development 
becomes increasingly vital [2]. Organizations must provide ongoing training to equip employees with the skills 
necessary to adapt to new technologies and processes. By actively involving employees in the transition process, 
companies can foster a sense of ownership and excitement about their evolving roles. This approach not only 
alleviates anxiety related to job security but also encourages a culture of continuous learning and improvement. 
As employees become more proficient in utilizing automated systems, they can experience significant professional 
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growth, which directly contributes to higher levels of engagement in the workplace. By prioritizing training and 
development, organizations can ensure that their workforce remains resilient and adaptive in the face of rapid 
technological advancements. 

2. REVIEW OF LITERATURE:  

Previous studies indicate that automation can have both positive and negative effects on workforce 
dynamics. Automation reduces repetitive tasks, potentially freeing employees to engage in more meaningful work. 
However, it also creates job insecurity, which may lead to disengagement. Understanding how automation alters 
workforce roles and its impact on engagement is critical for future workforce strategies. The Literature Studies 
comprises into 4 categories as follows 

 2. 1. EMPLOYEE ENGAGEMENT: AN OVERVIEW 

Employee engagement is often defined as the emotional commitment an employee has towards their 
organization and its goals. Studies have shown that engaged employees are more productive, more loyal, and 
demonstrate lower turnover rates. Robinson et al. (2004) emphasized that engagement is not just satisfaction, but 
the extent to which employees are willing to go beyond their regular duties to contribute to organizational success. 

2.2. THE IMPACT OF AUTOMATION ON WORKFORCE DYNAMICS 

Automation has dramatically changed the operational landscape across industries. While it offers 
efficiency and cost-reduction benefits, it also impacts the workforce in complex ways. Autor (2015) argued that 
automation, while reducing routine tasks, may complement human labor in non-routine tasks that require cognitive 
and emotional skills. On the other hand, Frey and Osborne (2017) suggested that automation could lead to job 
displacement, particularly for low-skilled roles. 

According to a study by the World Economic Forum (2020), automation can lead to job transformation 
rather than total job elimination. Workers whose tasks are automated may have the opportunity to transition into 
higher-skilled roles, provided they undergo appropriate training. This highlights the role of reskilling and 
upskilling initiatives in maintaining workforce stability and engagement during automation transitions. 

2.3. EMPLOYEE PERCEPTION OF AUTOMATION 

The perception of automation among employees varies widely, often depending on factors such as job 
role, industry, and skill level. A study by Gollub et al. (2019) found that employees in industries with higher 
automation adoption rates often express concern about job security. However, the same study found that when 
companies provide clear communication and reskilling opportunities, these concerns diminish, and employees are 
more likely to view automation as a career growth opportunity. 

Bessen (2019) highlighted that automation's impact on engagement is also influenced by the perceived 
fairness of the automation process. When automation is perceived as a means of reducing human capital without 
offering employees alternative roles or skill development opportunities, engagement declines. 

2.4. AUTOMATION AND EMPLOYEE ENGAGEMENT 

Saks (2006) introduced the concept of job resources in the engagement model, which postulates that 
employees are more likely to be engaged if they have adequate resources (e.g., training, career development 
opportunities) to adapt to new technologies. In contrast, when employees feel they lack the skills to keep pace 
with automation, their engagement can decrease, as noted by van Wingerden et al. (2018). 

Automation's effect on employee engagement may also be tied to the nature of the work itself. In roles 
where automation reduces monotony, such as in manufacturing or logistics, employees often report higher 
engagement due to a reduction in mundane tasks. However, in roles where automation leads to uncertainty 
regarding long-term employment, engagement levels tend to drop. 

2.5. THE INDIAN CONTEXT 

In India, automation has significantly penetrated industries like manufacturing, IT, and services. A report 
by NASSCOM (2021) highlighted that while automation is creating new opportunities, it is also reshaping job 
roles, requiring employees to continuously upgrade their skills. A study by the Indian Council for Research on 
International Economic Relations (ICRIER) emphasized the importance of skill development in maintaining 
employee morale and engagement in the face of automation. 

In Coimbatore, a major industrial hub, automation has become a critical driver of productivity, especially 
in sectors like textiles and manufacturing. However, the degree of employee engagement in this automated 
environment is influenced by factors such as job security, the availability of retraining programs, and managerial 
support for skill development. 
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3.  GAPS IN THE LITERATURE 

While there is substantial literature on the impact of automation on job roles and organizational 
productivity, research specifically exploring its effect on employee engagement remains limited. Most studies 
focus on either the technological aspects of automation or employee perceptions, but few address the intersection 
of these two in a systematic way. This study aims to bridge that gap by exploring how automation shapes employee 
engagement specifically in Coimbatore's dynamic workforce. 

4. RESEARCH OBJECTIVES 
 To examine the effect of automation on employee engagement in Coimbatore. 
 To assess whether employees perceive automation as a threat or an opportunity for skill enhancement. 
 To explore the relationship between job security and employee engagement in automated environments. 

 
5. RESEARCH METHODOLOGY 

This research uses a quantitative approach with a sample of 250 employees across various age groups, 
industries, and experience levels. Data was collected through a structured survey, focusing on workforce 
demographics and perceptions of growth opportunities and job security. The analysis covers key variables such 
as age, industry type, and job experience, providing insights into trends in the IT, Manufacturing, and Services 
sectors. The results highlight a mid-career workforce, with a majority seeing opportunities for growth, though 
some express concerns about job security. 

5.1. RESEARCH DESIGN 

This study employs a quantitative research design, focusing on descriptive analysis to understand the 
correlation between automation and employee engagement. 

5.2 Table 1: Sample Characteristics 

Variables Category Frequency Percentage 

Age 

21-30 years 90 36% 

31-40 years   42% 

41-50 years 45 18% 

Above 50 years 10 4% 

Industry 

Manufacturing 85 34% 

IT 100 40% 

Services 65 26% 

Experience 

1-5 years 70 28% 

6-10 years 120 48% 

Above 10 years 60 24% 

Perception of  

Automation 

Opportunity for growth 155 62% 

Threat to job security 95 38% 

INTERPRETATION:  

The table presents a breakdown of demographic categories related to workforce age groups, industries, 
job experience, and employee perceptions of opportunities and threats in the workplace. 

Age Distribution: Most employees fall within the 31-40 years range (42%), followed by the 21-30 years group 
(36%). Fewer employees are in the 41-50 years range (18%) or above 50 years (4%). 

Industry Representation: IT has the highest representation (40%), followed by Manufacturing (34%) and 
Services (26%). 

Job Experience: Almost half of the employees have 6-10 years of experience (48%), while 28% have 1-5 years, 
and 24% have over 10 years. 

Workplace Perceptions: 62% of employees see opportunities for growth, while 38% view job security as a threat. 



Renjini T, R. Karpagavalli 

Library Progress International| Vol.44 No.3 |Jul-Dec 2024                                                 21840 
 

5.3. CHART  1: SAMPLE CHARACTERISTICS 

 

This data offers insights into a workforce that is primarily mid-career, with the IT sector leading in 
representation. Despite some concerns over job security, most employees feel there are significant opportunities 
for growth. 

5.4.  SAMPLING 

Sample Size: 250 respondents. 

Sampling Method: Convenience sampling was utilized, selecting employees from various industries in 
Coimbatore where automation has been implemented. 

Data Collection Method: A structured questionnaire was distributed both online and offline. 

5.5. RESEARCH INSTRUMENT 

The questionnaire was divided into two sections: 

Section A: Demographics (age, gender, years of experience, industry type). 

Section B: Employee engagement and the perceived impact of automation (Likert scale from 1 to 5). 

5.6. DATA ANALYSIS TOOLS 

Descriptive Statistics: Mean, median, mode. 

Correlation Analysis: To determine the relationship between automation and employee engagement. 

Chi-Square Test: To assess the relationship between demographic variables and employee engagement levels in 
an automated setting. 

ANOVA (Analysis of Variance): To compare the impact of automation across different industries. 

6.  FINDINGS AND DISCUSSION 

Based on the analysis, the results suggest a mixed impact of automation on employee engagement. While 
62% of employees felt that automation provided opportunities for skill development, 38% reported a decline in 
motivation due to job insecurity. 

7. RECOMMENDATIONS 

Reskilling Programs: Implement structured reskilling programs to help employees adapt to automation. 

Transparent Communication: Employers should foster open communication to alleviate fears regarding job 
security. 

Continuous Engagement: Companies should focus on keeping employees engaged through challenging work 
and innovation in an automated environment. 

8. CONCLUSION 
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Automation is changing the workforce dynamics in Coimbatore, with a significant portion of employees viewing 
it as an opportunity for growth. However, concerns about job security persist. Companies must address these 
concerns through reskilling initiatives and transparent communication to maintain high levels of employee 
engagement. 
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