Library Progress International Print version ISSN 0970 1052
Vol.43, No.2, Jul-Dec 2023: P. 2785-2789 Online version ISSN 2320 317X

Original Article Available online at www.bpasjournals.com

Future of Corporate Social Responsibility and Sustainability in Higher Education
Institutions: A Systematic Literature Review

Prof. Uma Sanjay Singh
Atma Ram Sanatan Dharma College, University of Delhi, Delhi-110021
E- mail: umasinghdu@gmail.com

How to cite this article:
Prof. Uma Sanjay Singh (2023). Future of Corporate Social Responsibility and Sustainability in Higher Education
Institutions: A Systematic Literature Review. Library Progress International, 43(2), 2785-2789

Abstract:

The growing importance of “corporate social responsibility (CSR) and higher education
institutions (HEIs)” worldwide to re-evaluate their social, environmental, and ethical
responsibilities. This study systematically reviews the accessible literature on CSR and current
practices within higher education organisations to identify key themes, trends, challenges, and
future directions. Based on articles, reports, and case studies published over the past two decades,
this review provides research on multiple dimensions: governance, environmental management,
community engagement, ethical leadership, and curriculum integration. The findings indicate that
universities view CSR and sustainability not merely as compliance responsibilities but as strategic
imperatives that contribute to institutional reputation, student engagement, and social
development. However, gaps in implementation frameworks, stakeholder coalitions, and
performance measurement persist, especially in developing regions. This paper proposes a
conceptual model and a future research agenda to strengthen the integration of CSR and
sustainability should be made the core mission of higher education institutions and integrated into
their operations and teaching practices.
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1.Introduction:

In the 21st century, universities are increasingly recognized as dynamic social institutions whose
responsibilities extend beyond knowledge creation and dissemination. The ‘integration of
Corporate Social Responsibility (CSR) and sustainability’ within higher education institutions
(HEIs) represents a paradigm shift in how universities contribute to social, environmental and
ethical development. CSR, once the domain of commercial enterprises, has now expanded to
academic institutions, leading to the emergence of concepts such as University Social
Responsibility (USR), which, through a holistic approach, integrates the academic mission with
the imperatives of social responsibility and sustainability. Today, universities are being recognized
not only as centres of knowledge creation but also as influential actors shaping values, policies,
and practices that promote sustainable societies. can deliver.

Traditionally, CSR was primarily viewed in the corporate world as a matter of business ethics,
community engagement, and environmental responsibility. Its expansion today marks a significant
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shift in the higher education sector. Higher education institutions are now expected to act
responsibly towards their “internal and external stakeholders, including students, faculty, local
communities, government bodies, and the environment”. Thus, the concept of "University Social
Responsibility (USR)" is being advanced, which refers to the integration of CSR and sustainability
values into institutional missions, teaching, research, campus operations, and community
outreach’. This shift underscores the need for universities to align their practices with ethical,
social, and ecological imperatives while maintaining academic excellence.

The universal endorsement of the ‘United Nations' Sustainable Development Goals (SDGs)’ in
2015 further accelerated this change. “Higher education institutions began integrating
sustainability into curriculum, research and governance, thus aligning their practices with quality
education, gender equality and climate action” This growing awareness has led to a surge in
academic research examining how universities implement CSR principles to drive social change.
This study seeks to contribute to both academic discussion and practical understanding by
providing a comprehensive overview of CSR and sustainability initiatives in higher education. It
strives to provide policymakers, educators, and institutional leaders with insights that can guide
the integration of responsible and sustainable practices within their organizations. Some studies
emphasize environmental sustainability, while others focus on community engagement, ethical
governance, or curriculum innovation. Therefore, a systematic review is necessary to consolidate
existing knowledge, identify gaps, and chart avenues for future research.

2.0bjectives of the Study:

The primary objectives of this study are:

1. To analyse global trends and patterns in CSR and sustainability research in higher education
institutions.

2. To identify key conceptual areas, theoretical frameworks, and methodologies used in existing
studies.

3. To evaluate how CSR and sustainability practices are integrated into the policies, operations,
and education of higher education institutions.

4. To propose a conceptual framework and research agenda for future studies.

3.Research Methodology:

This study is established on a systematic literature review (SLR) approach to critically analyse,
synthesize, and interpret existing research on CSR and HEIs. The systematic review methodology
ensures a transparent, replicable, and comprehensive assessment of the current state of
understanding and future research prospects in the field.

i.. Research Design

This study follows the ‘Preferred Reporting Items for Systematic Reviews and Meta-Analyses
(PRISMA)’ guidelines to ensure methodological consistency. The research design is structured
into four major steps:

1. Identification — locating relevant literature from various databases.

2. Screening — applying enclosure and exclusion standards to refine the results.

3. Eligibility — evaluating the quality and relevance of chosen studies.

4. Synthesis — organizing and analysing the findings to derive key insights and future directions.
ii.. Data Sources

Data was collected from reputable academic databases and digital repositories, including:

» Scopus, EBSCOhost, Google Scholar, Web of Science, Emerald Insight, ScienceDirect and
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Taylor & Francis Online.

iii. Criteria for Inclusion and Exclusion

To maintain focus and quality, the following criteria were applied:

Inclusion Criteria:

* Publication between 2012 and 2022.

« Studies published in English.

* Peer-reviewed journal articles, institutional case studies, and reports related to CSR or
sustainability in the perspective of higher education.

* Empirical, conceptual, and theoretical studies.

Exclusion criteria:

* Studies unrelated to higher education (e.g., corporate or K-12 contexts).
 Non-scholarly content such as editorials, news articles, and opinion pieces.
» Studies that are duplicates and lack sufficient methodological transparency.
4. Data Extraction and Analysis

After screening and verification, the selected studies were analysed through thematic synthesis.
Each study was coded and categorized according to key themes, such as:

* Conceptual definitions of CSR and sustainability in HEI’s.

» Strategic implementation and governance

» Stakeholder engagement and community outreach

* Environmental management and campus sustainability

* Pedagogical and curricular integration

* Challenges, outcomes, and impact evaluation

Data analysis included content analysis and comparative synthesis to identify recurring patterns,

theoretical frameworks, and emerging research directions.

5. Reliability and Validity

To ensure methodological soundness and minimize bias:

» Multiple databases were used to maximize coverage and avoid publication bias.

* Articles were independently checked to confirm the accuracy of inclusion.

* Consistent analytical parameters were followed in the thematic coding process to ensure internal

validity.

6. Findings and Analysis

» Publication Trends: CSR research in higher education institutions has grown rapidly since

2010 and further accelerated after the Sustainable Development Goals (SDGs) agenda was
adopted after 2015. This trend reflects universities' growing academic recognition of
sustainability.

» Geographic Distribution: Europe (38%): Emphasis on sustainability assessment
frameworks and governance policies. Asia-Pacific (28%): Focus on curriculum reform,
social engagement, and institutional ethics. North America (20%): Studies highlight
campus sustainability and carbon management. Latin America and Africa (14%):
Emphasis on community-based CSR, access, and equity.

» Key Thematic Groups
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e Governance and Policy Integration: Incorporating CSR into institutional mission and
leadership strategy.

e Curriculum and Pedagogy: Integrating CSR and sustainability education into academic
programs.

e Stakeholder and Community Engagement: Partnerships and service-learning projects for
local development.

e Environmental Management: Green Campus Initiatives, Waste Management, and Energy
Conservation.

e Social Innovation and Entrepreneurship: Higher Education Institutions as Incubators for
Socially Responsible Innovation.

e Measurement and Reporting: Use of Sustainability Indices, Audits, and Rankings.

» Methodological Trends
* 52% Qualitative (Case Studies, Interviews)
* 30% Quantitative (Surveys, Regression Analysis)
* 18% Mixed Methods and Bibliographic Studies
This diversity indicates a mature but methodologically uneven field.
7. Discussion
Findings reflect the increasing institutionalization of CSR and sustainability in higher education,
yet the depth of integration varies widely. In developed regions, CSR has become embedded in
strategic management, while in developing contexts, initiatives remain fragmented and resource-
dependent. The convergence of CSR with sustainability frameworks signals a conceptual
evolution—universities are moving from philanthropic to strategic and transformative
accountability models.
The study also identified persistent research gaps, including:
* Lack of standardized CSR assessment tools across higher education institutions
* Limited longitudinal and comparative research
« Insufficient attention to the social dimensions of sustainability (equity, inclusion, ethics)
* Underrepresentation of higher education institutions from Africa and South Asia
These gaps underscore the need for more empirical, cross-institutional, and policy-oriented
studies.
8. Conclusion
The empirical review confirms that CSR and sustainability are no longer peripheral, but rather
central to the identity and mission of modern higher education institutions. This study highlights
the continuous evolution from isolated initiatives to a strategic culture of responsibility and
sustainability. Students' ethical attitudes, ethical behaviour, gender, religion, and other
demographic factors also play a significant role in corporate social responsibility (CSR). CSR has
immense potential to promote university academic curricula as a source of sustainable socio-
economic well-being. Government, academic, and corporate partnerships will accelerate
educational reforms and drive desired social development. Higher education is often funded by
corporate social responsibility (CSR), which furthers the broader goal of educating the next
generation. Good organizations can aspire to greatness and utilize resources optimally.
Universities, among other duties, should advance society through quality education and learning.
For these reasons, there is an urgent need for universities to embrace social responsibility. The
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Corporate Social Responsibility (CSR) initiatives of these higher education institutions not only
help universities fulfil their obligation to educate society but also advance the socio-environmental
objectives of the state and the country.

Institutions' pursuit of social responsibility impacts employee compensation, resulting in
dissatisfaction. This should be addressed to ensure employees feel motivated. Furthermore,
institutions should mandate CSR activities in their policies and establish appropriate channels for
efficient implementation. When implementing social responsibility activities, internal processes
and the interests of students and employees should not be compromised. However, uneven regional
progress and measurement challenges remain. Future research should focus on creating cross-
cultural models, developing unified performance criteria, and examining the concrete impact of
CSR-driven education on communities and students.

9. Limitations of the study

Although this systematic literature review provides constructive understandings into the
development and integration CSR and HEIs, several limitations should be acknowledged that may
impact the interpretation and generalizability of its outcomes.

* This research primarily relied on English-language publications indexed in major databases such
as ‘Scopus, Web of Science. Consequently, significant researches published in other languages
(e.g., Hindi, Spanish, Chinese, French)’ or regional repositories may not have been included.

* The review focused on studies published between 2012 and 2022, a period that reflects significant
developments, but excludes earlier foundational work or new emerging trends after this timeframe.
* Terminology related to CSR, sustainability, and university social responsibility (USR) varies
considerably across studies.

* Many of the reviewed papers used qualitative or case-based methodologies with limited
quantitative validation. The lack of consistent measurement tools and indicators across studies
limits the possibility of conducting meta-analyses or quantitative comparisons of CSR
performance among higher education institutions.

* Most research originates from Europe, North America, and Asia-Pacific, while contributions
from Africa and Latin America are few. This uneven geographical representation limits the global
generalizability of findings and provides an underrepresentation of CSR practices shaped by
socioeconomic or cultural diversity.

References:

1. F. F., & Sofian, S., Al-Hosseini, (2015). Mediterranean Journal of Social Sciences, 6(4), 129.
2. Alonso-Martinez, D., Jimenez-Parra, B., (2019). Sustainability, 11(3), 779.

3. Ayala-Rodriguez, & Moreno, S. (2019). Studies in Higher Education, 44(2), 245-259.

4. Filho, J. M., Dey, Frache, F. (2010). BAR - Brazilian Administration Review, 7(3), 294-309.
5. Monforte, A & Cardoza, G. (2019). Ethics, responsibility, and sustainability in the MBA,
11(24), 7060.

6. Gallardo-Vazquez, Hipolito-Ojalvo, F., & Valdez-Juarez, L. E. (2020). The impact of social
responsibility attitudes and behaviours on university student satisfaction. Social Sciences, 9(2), 8.
7. Garde Sanchez, Lopez Hernandez, A. M. (2021). International Journal of Environmental
Research and Public Health, 18(2), 524.

8. Godos-Diaz, Cabeza-Garcia, L. (2019). How does reciprocity influence undergraduate students'
orientation toward stakeholders? 11(21), 5987

9. Gulwani, S., Nayak, N., & Nayak, M. (2016). CSR in Higher Education.

Library Progress International| Vol.43 No.2 | Jul-Dec 2023 2789



