Library Progress International Print version ISSN 0970 1052
Vol.44 No. 3, Jul-Dec 2024: P.1878-1890 Online version ISSN 2320 317X

Original Article Awailable online at www.bpasjournals.com

Dynamics of Interreligious Communication: How it has led to Religious
Harmony in Indonesia

Asep Ahmad Siddig®”, Atie Rachmiatie?, Asep Saepul Muhtadi® and Rini Rinawati*

124Communication Studies Doctoral Program, Faculty of Communication Studies, Universitas Islam Bandung
13Faculty of Dawah Studies, Universitas Islam Bandung

Corresponding Author*: Asep Ahmad Siddiq

asep.ahmad@unisba.ac.id

How to cite this article: Asep Ahmad Siddig, Atie Rachmiatie, Asep Saepul Muhtadi, Rini Rinawati (2024).
Dynamics of Interreligious Communication: How it has led to Religious Harmony in Indonesia. Library Progress
International, 44(3), 132-140.

ABSTRACT

This study investigates the dynamics of interfaith communication among religious leaders in Bandung, focusing
on their role in fostering religious harmony in Jamika Tolerance Village. Employing a qualitative case study
approach, data were gathered through in-depth interviews, participant observations, and document analysis to
address three primary research questions: (1) the psychographic backgrounds influencing interfaith
communication, (2) the evolution of tolerance, equality, and cooperation among interfaith leaders over time, and
(3) the specific roles of these leaders in building religious harmony. The findings reveal that the psychographic
profiles of religious communities significantly influence communication dynamics. Over time, there has been
notable progress in fostering tolerance, equality, and cooperation, facilitated by regular interfaith dialogues and
collaborative activities. Religious leaders emerge as pivotal figures in this process, actively mediating conflicts,
organizing interfaith events, and promoting mutual understanding. The implications of this study are multifaceted.
Theoretically, it contributes to the understanding of social constructs in interfaith communication and offers a
framework for analyzing the dynamics of religious dialogue. Practically, the research provides insights into
effective interfaith communication strategies that can be applied to address religious conflicts in urban settings.
This study serves as a valuable reference for future research on interfaith relations and offers practical
recommendations for government bodies, religious leaders, and community organizations to enhance religious
harmony in diverse societies.
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INTRODUCTION

Interfaith communication refers to exchanging ideas and dialogue between individuals or groups from different
religious traditions. In a multicultural society, such communication is vital for fostering mutual understanding,
tolerance, and peaceful coexistence among diverse religious communities. The significance of interfaith
communication is multifaceted, influencing social cohesion, reducing religious conflicts, and promoting shared
values (Swidler, 2013).

Multicultural societies, characterized by the presence of multiple ethnic, cultural, and religious groups, present
both opportunities and challenges for interfaith communication. Diversity can enrich cultural and religious
experiences, promoting a broader understanding of different worldviews. However, it can lead to
misunderstandings, prejudices, and conflicts if not managed effectively (Patel, 2016). Effective interfaith
communication can bridge these gaps, fostering a culture of respect and cooperation (Carter, 2014).

In today’s globalized world, where migration and cultural exchanges are commonplace, the importance of
interfaith communication cannot be overstated. It is crucial in promoting social cohesion, reducing religious
conflicts, and enhancing mutual understanding (Esposito & Fasching, 2015). By encouraging dialogue and
interaction between different religious groups, interfaith communication helps build a sense of community and
belonging (Cheetham, 2013). Historical and contemporary examples show that many conflicts have religious
undertones, and effective interfaith dialogue can mitigate these tensions by addressing misconceptions and
fostering mutual respect.

Library Progress International | Vol.44 No.3 | Jul-Dec 2024 1878



Asep Ahmad Siddig, Atie Rachmiatie, Asep Saepul Muhtadi, Rini Rinawati

Structured interfaith dialogues can enhance mutual understanding and reduce prejudices among religious groups.
Studies by Patel (2012) and Eck (2001) have demonstrated that regular and sincere communication efforts increase
participant empathy and respect. Activities such as interfaith forums, shared community service projects, and
cultural exchange programs have been highlighted as effective in building bridges between diverse religious
communities (Smith & Ali, 2013). In interfaith forums, regular meetings allow members from different faiths to
discuss and share their views, helping to eliminate stereotypes and improve understanding.

Shared community service projects, such as neighborhood clean-ups or assisting those in need, enable individuals
from various religious backgrounds to work together towards common goals, strengthening relationships and
solidarity. Cultural exchange programs, where individuals can experience other religions’ traditions and practices
firsthand, also enhance appreciation and respect for cultural and religious diversity (Smith & Ali, 2013). Through
these various activities, research indicates that structured and collaborative interfaith communication can be a
powerful tool for promoting harmony and coexistence among religious groups.

Religious leaders play a crucial role in fostering interfaith harmony. According to Gopin (2000) and Abu-Nimer
(2001), religious leaders who actively participate in and promote interfaith activities achieve greater success in
conflict resolution and community building. Their involvement in interfaith dialogues and initiatives helps to
create a foundation of trust and mutual respect among diverse religious groups (Swidler, 2014).

When religious leaders endorse and engage in interfaith activities, they set a powerful example for their
communities. Their participation can encourage followers to adopt more open and accepting attitudes towards
people of different faiths. Additionally, religious leaders can mediate conflicts, using their influence to promote
dialogue and reconciliation rather than division. Religious leaders can build bridges between faith communities
by organizing and supporting interfaith events, such as joint worship services, community service projects, and
educational workshops. These efforts contribute to a more cohesive and harmonious society by fostering direct
interactions and shared experiences among people of various religious backgrounds.

Research has identified several challenges to successful interfaith communication, including deep-seated
stereotypes, theological exclusivism, and historical grievances. Armstrong (1999) and Juergensmeyer (2003)
point out that long-standing biases and misconceptions about religious groups can create significant obstacles to
open and effective dialogue. These stereotypes are often rooted in historical conflicts and misunderstandings that
have persisted, making it difficult for individuals to move beyond their preconceived notions.

Theological exclusivism, where adherents of a particular faith believe their religious truth is the only valid one,
further complicates interfaith communication. This mindset can lead to a lack of willingness to engage with or
understand other religious perspectives, as individuals may feel that doing so compromises their beliefs. Historical
grievances also play a critical role in hampering interfaith dialogue. Past conflicts and injustices between religious
groups can leave deep wounds, creating an atmosphere of mistrust and resentment that is challenging to overcome
(Armstrong, 1999; Juergensmeyer, 2003).

Effective interfaith communication often requires overcoming significant barriers such as linguistic differences,
varying cultural norms, and differing religious doctrines. Kadayifci-Orellana (2009) emphasizes that language can
be a major barrier, as it affects the ability of individuals to convey their thoughts and understand others accurately.
Miscommunications and misunderstandings can arise from language differences, hindering the development of
meaningful dialogue. Cultural norms and practices vary widely between religious groups, influencing how
individuals communicate and interact. These variations can lead to misunderstandings or discomfort during
interfaith exchanges, as participants may be unfamiliar with or misinterpret each other’s behaviors and customs.

Interfaith initiatives have been shown to contribute positively to social cohesion and community resilience.
Studies such as those by Putnam and Campbell (2010) have highlighted the potential for interfaith activities to
enhance social capital and build more inclusive societies. These initiatives create opportunities for individuals
from different religious backgrounds to unite, fostering mutual understanding and respect. This interaction helps
break down barriers and build trust, essential for a cohesive community.

The positive impact of interfaith communication on reducing violence and promoting social harmony has been
documented in various contexts, ranging from local community settings to broader national frameworks (Appleby;,
2000; Boulding, 1986). By encouraging open communication and collaboration, interfaith initiatives can address
and resolve misunderstandings that might otherwise escalate into violence.

Bandung, the capital of West Java Province and one of Indonesia’s most popular cities is a notable example of
cultural and religious diversity. This diversity is due to the influx of migrants from various parts of Indonesia and
abroad, making Bandung a heterogeneous city regarding ethnicity and religion (Samiaji & Fitriawati, 2023). The
native ethnic group in Bandung is the Sundanese, predominantly Muslim, but the city also hosts significant
populations of other religious groups.
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This religious diversity offers significant potential for cultural exchange and mutual enrichment. However, it also
presents the risk of conflict that can disrupt social harmony. The coexistence of different ethnic and religious
groups can lead to tensions if not managed effectively. A study by the Center of Strategic and International Studies
(CSIS) 2012 highlighted that tolerance levels in Indonesia are still low, with a significant portion of the population
expressing discomfort with neighbors of different religions.

While internal issues within religious communities are generally managed well, interfaith issues often pose
significant challenges. Data from the SETARA Institute (2023) indicated 32 incidents of disruption related to
religious building establishments from January to September 2022, a figure that has varied over the past five years.
Prominent cases include the rejection of church constructions in Bogor and Bekasi and the destruction of a mosque
in Sampang, Madura, highlighting the sensitivity of interfaith relations in Indonesia.

Sundanese culture, known for its politeness, gentleness, and religiosity, traditionally promotes tolerance as a
fundamental social value. Research by Jaenudin and Tahrir (2019) shows that the Sundanese philosophy of “Silih
Asah, Silih Asih, and Silih Asuh” emphasizes mutual respect, care, and cooperation, fostering an egalitarian
society. This cultural ethos encourages harmonious social interactions and is reflected in the community’s efforts
to avoid conflicts.

Despite this cultural foundation, religious harmony remains a sensitive issue in Bandung. Rahmana (2022)
identified several conflict hotspots related to religious building establishments, indicating a shift in the
traditionally tolerant Sundanese society. To address these challenges, the Bandung city government has
proactively promoted interfaith tolerance, establishing five tolerance villages to enhance social cohesion and
religious harmony.

Efforts to improve interfaith relations in Bandung have shown promising results. The SETARA Institute’s
Tolerant City Index (IKT) ranked Bandung 74th in 2020, improving to 36th in 2021 and further to 26th in 2022.
These improvements reflect the city’s ongoing commitment to fostering a more inclusive and harmonious
environment through initiatives like tolerance villages, which serve as models for interfaith cooperation and
understanding.

Sociologically, society is formed through communication; society cannot exist without communication. Society
is a collection of individuals who interact, express feelings, and share aspirations through communication, forming
a community (Muhtadi, 2019). This demonstrates that interaction and communication are foundational to creating
and maintaining society.

Within this context of individual interactions, religion emerges as a cohesive force, embedding values that shape
societal norms and identities. In Indonesia, a nation known for its religiosity, religion becomes a primary identity
for its people. Although Indonesia is neither a theocratic nor a secular state, religion and the state synergize to
build society. Tolerance remains a guiding principle in maintaining a productive unity, allowing diverse religious
practices to coexist (Muhtadi, 2019).

Given this backdrop, this study aims to explore interfaith communication as a strategy to enhance tolerance among
religious communities in Bandung. Specifically, it seeks to answer the following questions: 1) What challenges
are faced in interfaith communication in Bandung? And 2) How can structured interfaith dialogues and initiatives
promote tolerance and social cohesion among different religious groups in Bandung?

Through this investigation, the study aims to contribute to a deeper understanding of how interfaith
communication can serve as a tool for fostering a more tolerant and harmonious society in Bandung and potentially
provide insights that can be applied to other multicultural settings globally.

2. LITERATURE REVIEW

2.1. Dialogue Theory

Dialogue Theory posits that communication between individuals or groups from different backgrounds can lead
to mutual understanding and respect, fostering social cohesion and reducing conflicts. Rooted in the works of
scholars like Martin Buber and Paulo Freire, Dialogue Theory emphasizes the importance of open, honest, and
empathetic exchanges in building relationships and resolving differences.

Martin Buber’s concept of the “I-Thou” relationship is central to Dialogue Theory. It suggests that genuine
dialogue involves treating others as subjects with their perspectives and experiences rather than as objects to be
manipulated or judged (Buber, 1970). This perspective fosters deep, meaningful interactions that can bridge gaps
between different religious or cultural groups.

Paulo Freire’s “Pedagogy of the Oppressed” further expands on Dialogue Theory by emphasizing the role of
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dialogue in education and liberation. Freire argues that dialogue is essential for critical thinking and developing a
more just and equitable society (Freire, 1970). In the context of interfaith communication, this means engaging in
conversations that not only share beliefs but also challenge and dismantle prejudices and power imbalances.

Research has shown that structured dialogue initiatives, such as interfaith forums and community discussions, can
significantly improve mutual understanding and reduce prejudices (Eck, 2001; Patel, 2012). These dialogues allow
individuals from diverse backgrounds to share their experiences and perspectives, leading to greater empathy and
respect.

In the context of this study, Dialogue Theory provides a foundational framework for understanding how religious
leaders in Jamika Tolerance Village engage in interfaith communication. By facilitating open and respectful
dialogues, these leaders can address misunderstandings and foster a culture of mutual respect and cooperation.
The regular interfaith dialogues and collaborative activities observed in Jamika Tolerance Village align with
Buber’s and Freire’s principles, demonstrating the practical application of Dialogue Theory in building religious
harmony.

2.2. Contact Hypothesis

The Contact Hypothesis, originally proposed by Gordon Allport in 1954, suggests that direct contact between
members of different groups can reduce intergroup prejudice and promote social harmony under certain
conditions. This theory has been widely applied in various contexts, including interfaith communication, to
understand how interactions between religious communities can lead to positive outcomes.

Allport identified four key conditions for positive intergroup contact: equal status between groups, common goals,
intergroup cooperation, and support from authorities or social norms (Allport, 1954). When these conditions are
met, contact can reduce stereotypes, increase empathy, and improve intergroup relations.

Subsequent research has expanded on Allport’s framework, highlighting additional factors that can enhance the
effectiveness of intergroup contact. For example, Pettigrew and Tropp’s meta-analysis (2006) found that while
optimal conditions enhance the positive effects of contact, positive outcomes can still occur even when some
conditions are not fully met. This suggests that interfaith communication initiatives can be effective in various
settings, provided they foster meaningful interactions and mutual respect.

In the context of interfaith communication, the Contact Hypothesis underscores the importance of creating
opportunities for direct interaction between members of different religious communities. Activities such as joint
community service projects, interfaith dialogues, and cultural exchange programs have been shown to reduce
prejudice and build stronger intergroup relationships (Smith & Ali, 2013; Wessinger, 2016). These initiatives
promote understanding and cooperation, help break down barriers, and build trust among diverse groups.

The Contact Hypothesis directly applies to studying interfaith communication in Jamika Tolerance Village. The
village’s initiatives, such as interfaith events and joint community projects, exemplify the conditions outlined by
Allport for reducing prejudice and fostering harmony. By engaging in these activities, religious leaders and
community members create a context where intergroup contact can thrive, enhancing mutual understanding and
cooperation. This theory helps to explain the observed progress in tolerance, equality, and cooperation among the
religious leaders in the village, as documented in the study.

2.3. Interfaith Communication in Multicultural Societies

Interfaith communication is crucial in fostering social cohesion in multicultural societies. It serves as a bridge
between diverse religious communities, helping to create a sense of belonging and unity. Through open dialogues,
communities can build stronger interpersonal relationships, thereby reducing social fragmentation and promoting
a more integrated society (Putham & Campbell, 2010). Research has shown that interfaith communication
initiatives, such as community dialogues and joint service projects, can significantly enhance social bonds among
diverse groups. These interactions encourage individuals to see beyond their differences and recognize common
human values, creating a more harmonious coexistence (Carter, 2014).

Interfaith communication also promotes the sharing and appreciation common values among different religious
groups. Through dialogue, individuals can explore and understand the moral and ethical principles underpinning
various faiths, recognizing shared values such as compassion, justice, and peace (Cheetham, 2013). By
highlighting these commonalities, interfaith communication helps to build a collective identity that transcends
individual religious affiliations. This shared identity fosters a sense of solidarity and mutual support, essential for
maintaining peace and stability in multicultural societies (Swidler, 2013).

However, interfaith communication faces significant challenges. One of the primary challenges is the prevalence
of stereotypes and prejudices. Deep-seated biases and misconceptions about religious groups can hinder open and
effective dialogue (Armstrong, 1999). Historical conflicts and societal narratives often reinforce these stereotypes,
making it difficult for individuals to engage in meaningful exchanges. Overcoming these biases requires
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intentional and sustained efforts to promote intergroup contact and understanding. Activities such as interfaith
forums and cultural exchange programs can help break down stereotypes by providing opportunities for
individuals to interact and learn from one another (Pettigrew & Tropp, 2006). Nonetheless, the persistence of
prejudices remains a significant barrier to the success of interfaith communication initiatives.

Another significant challenge to interfaith communication is theological exclusivism, where adherents of a
particular faith believe their religious truth is the only valid one. This mindset can lead to a reluctance to engage
with or understand other religious perspectives, as individuals may fear that doing so compromises their beliefs
(Esposito & Fasching, 2015). Effective interfaith dialogue requires participants to approach conversations openly
and be willing to understand others’ beliefs. Overcoming theological exclusivism involves fostering an
environment where diverse religious views are respected and valued. This can be particularly challenging in
societies with strong doctrinal divides, but it is essential for building genuine interfaith understanding (Patel,
2012).

Historical grievances and past conflicts between religious groups can also impede interfaith communication.
These grievances often create an atmosphere of mistrust and resentment, making it difficult for individuals to
engage in open and honest dialogue (Juergensmeyer, 2003). Historical wounds can resurface during interfaith
discussions, leading to renewed tensions and hindering the development of mutual respect. Addressing these
historical grievances requires acknowledging past injustices and working towards reconciliation. Interfaith
initiatives that include truth-telling, apology, and reparative actions can help heal these wounds and pave the way
for more constructive interfaith communication (Appleby, 2000).

2.4, Symbolic Interactionism

Symbolic interactionism seeks to understand human behavior from the perspective of the individuals being
studied. This theory emphasizes that human behavior involves individuals shaping their actions based on the
expectations of those they interact with (Mulyana, 2018). Definitions given to others, situations, objects, and even
oneself determine behavior.

Symbolic interactionism operates on three fundamental assumptions (Syam, 2009):
1) Communication occurs through the exchange of related symbols.

2) The self is formed through communication.

3) Social activities are possible through role-taking.

4) These assumptions highlight that one must observe individuals within their social contexts to understand their
communication behaviors.

The key figures in symbolic interactionism are George Herbert Mead and Herbert Blumer. Mead, who initially
developed the theory while teaching at the University of Chicago, identified three main concepts: mind, self, and
society (Fisher, 1978). Mind refers to the ability to use symbols with shared social meanings, self refers to the
ability to reflect on oneself from the perspective of others, and society refers to the network of social relationships
that shape individuals (Morissan, 2015).

According to Mead, individuals are motivated to act based on the meanings they assign to people, objects, and
events. These meanings are created through language during interpersonal and intrapersonal communication.
Language, therefore, plays a critical role in developing self-awareness and interacting within a society (Turner,
2017).

Blumer expanded on Mead’s ideas by emphasizing three principles of communication: meaning, language, and
thought (Ambar, 2017). Meaning is central to human behavior, the concept of self is crucial for reflecting on
personal and others’ perspectives, and the relationship between individuals and society is fundamental for social
interaction.

The three key elements of Mead’s thought are:
1) Mind: The capacity to use socially shared symbols and language to express thoughts and feelings.

2) Self: The ability to see oneself through the eyes of others, which Mead calls the “looking glass self,” reflecting
both spontaneous (1) and reflective (me) aspects of the self.

3) Society: The complex web of social interactions that shape individuals. Society is essential in forming the
mind and self, as cooperative behaviors among society members require a mutual understanding of intentions
(Morissan, 2015).

These foundational ideas from Mead and Blumer form the basis of the current study’s framework, focusing on
how individuals create meaning and social structures through communication.
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2.5. Max Weber’s Social Action

Not all human actions are considered social actions; social actions must elicit a response from others. According
to Max Weber, social action is an individual’s capacity to influence others (Kolip, 2015). Weber categorizes social
actions into four types:

1) Instrumental Rational Action (Zweckrational)
This type of social action is based on conscious and calculated choices regarding the means and ends. Individuals
engage in these actions with a clear goal and rationally select the means to achieve it.

2) Value-Rational Action (Wertrational)
In value-rational action, the means are calculated and considered, but absolute individual values determine the
ends. The actions are guided by a commitment to certain values, regardless of the consequences.

3) Affective Action (Affektuell)
Affective actions are dominated by emotions and feelings without intellectual reflection or conscious planning.
These actions are spontaneous and expressive, driven by the individual’s emotional state.

4) Traditional Action (Traditional)
Traditional actions are performed out of habit, customs, or established societal practices. These actions are carried
out without conscious thought or planning, reflecting societal traditions (Ritzer, 2001).

2.6. Religious ldentity

Religious identity is an unavoidable reality in social life, encompassing ethnicity, tribe, and religion with diverse
expressions inherited across generations. In a pluralistic society like Bandung, public spaces are shaped by various
identities. In a democratic era, ensuring that religious identities contribute constructively to social life is crucial.
Religious leaders and the state play a vital role in preventing discrimination and ensuring all identities contribute
positively (Kolip, 2015).

Religious identity becomes particularly sensitive when intertwined with power politics. For example, during
Donald Trump’s presidency in the United States, policies restricting Muslim immigrants highlighted ethnic and
religious sensitivities. Similarly, right-wing movements in Europe and religious issues in Indonesian politics have
led to discriminatory tendencies, challenging social harmony. These sensitivities arise from personal and group
interests cloaked in religious beliefs, often involving large masses (Mulyana, 2018).

Each religion has distinct symbols and practices that represent its followers. These symbols serve as identifiers in
communication, indicating comfort levels in interfaith interactions. Zenden (Muhtadi, 2019) describes identity as
“our sense of placement within the world and the meaning we attach to others within the broader context of human
life.” Thus, religious identity shapes how individuals perceive and interact with others in various contexts.

Identity is abstract, complex, and dynamic. Gardiner and Kosmitzki (Samovar, 2010) define it as an individual’s
self-definition, including behaviors, beliefs, and attitudes. Turner categorizes identity into human, social, and
personal types. Human identity connects individuals with others, social identity differentiates groups, and personal
identity reflects unique traits and achievements (Mushodig, 2017).

In modern society, identity is essential for interaction and understanding. Critics like Marshall Berman and John
Thackara argue that pluralism threatens individual and local identities, risking the erosion of unique cultural and
religious characteristics (Piliang, 2012). Understanding one’s religious identity can prevent stereotypes, prejudice,
racism, and ethnocentrism, fostering harmonious pluralism (Samovar, 2010).

Religious identity is intrinsic and cannot be imposed. It serves as a social status marker, allowing recognition and
interaction based on shared symbols. Through communication, identities are negotiated, reinforced, and
sometimes challenged. This process is crucial in interfaith dialogue, where understanding and respecting each
other’s religious identities is fundamental (Martin & Nakayama, 2004; Onohwakpor, 2023).

Religious identity, as described by Marcia (Maulin, 2013), develops through four statuses: foreclosure (formed
identity without exploration), diffusion (no formed identity or exploration), moratorium (exploration without
formed identity), and identity achievement (formed identity after exploration). These stages highlight religious
identity’s personal and sensitive nature, especially in diverse societies.

2.7. Social Construction

Social construction theory posits that social reality is created by society. This theory emerged as a response to
Berger’s inquiry into the nature of reality, influenced by the paradigms of empiricism and rationalism. Through
the concept of the sociology of knowledge, Berger distinguished between “objective reality” and “subjective
reality” (Berger & Luckmann, 1966).

Berger and Luckmann argue that humans exist within objective and subjective reality. In objective reality, humans
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are structurally influenced by their environment, creating reciprocal relationships that shape identity. However,
subjective reality allows individuals creativity and freedom in shaping their social surroundings, highlighting
humans as organisms with specific tendencies within society (Poloma, 2004).

The social construction of reality is a continuous social process in which individuals create and experience reality
through interactions. Originating from constructivist philosophy, cognitive constructivism was first mentioned by
Mark Baldwin and later expanded by Jean Piaget. However, Giambattista Vico, an Italian epistemologist, initially
introduced the concept (Suparno, 2019).

Peter L. Berger and Thomas Luckmann developed the social construction theory, emphasizing that social reality
is formed through individual interactions. Individuals actively construct their social reality rather than passively
receiving it. Berger’s dialectical concepts of externalization, objectivation, and internalization are central to
understanding the sociology of knowledge (Bertens, 2018).

Externalization involves individuals continuously projecting themselves into the world through physical and
mental activities, creating a culture and fulfilling human needs. Objectivation transforms these activities into
external facts, maintaining social order and orienting new generations. Internalization involves absorbing these
objective realities into human consciousness, balancing culture with subjective awareness, and ensuring social
stability and integration (Berger & Luckmann, 1966).

Berger’s perspective asserts that social reality is not a natural part of the world but a human-made construct. This
construct exists solely as a product of human activity and is not derived from natural laws. Therefore, social reality
is fluid and actively built through human interactions.

Social construction theory provides a comprehensive understanding of how meaning and social reality are actively
created and maintained within society, emphasizing the proactive role of individuals in this ongoing process.

3) MATERIALS AND METHODS

The research adopted a constructivist paradigm, reflecting a perspective where reality is viewed as socially
constructed through interactions and experiences (Mulyana, 2018). This paradigm emphasizes the importance of
empathy and dialectical interaction between the researcher and subjects to reconstruct reality using qualitative
methods such as participant observation (Bungin, 2016). Constructivism asserts that human behavior is
fundamentally different from natural phenomena because individuals act as agents who construct their social
realities through meaning-making and understanding (Mulyana, 2018). This paradigm was chosen to develop an
understanding of the dynamics of interfaith communication in Bandung’s Kampung Toleransi.

3.1. Research Method

This study employed a qualitative research method to explore and understand the complexities behind the
expressions of diversity and social realities. Qualitative methods are suitable for obtaining and understanding the
meanings that individuals or groups ascribe to social or human issues (Creswell, 2010). The research involved
direct fieldwork to gather data and information from the observed phenomena. The qualitative approach was
chosen because it focuses on analyzing subjective realities and obtaining rich information from interfaith leaders
in Kampung Toleransi, Jamika, Bandung.

3.2. Research Approach

A case study approach was used, which is particularly recommended for qualitative research involving specific,
integrated systems (Gillham, 2000; Yin, 2005). This approach was suitable because it allowed for an in-depth
examination of interfaith communication dynamics’ unique and systemic nature. The study followed a single
holistic case study design, analyzing the specific case of interfaith leaders in Kampung Toleransi (Yin, 2005).

3.3. Sampling and Informant Selection

The study used purposive sampling, selecting individuals or groups with relevant characteristics or experiences
(Creswell, 2014). Informants included interfaith leaders and religious figures actively promoting interfaith
harmony within the Kampung Toleransi community. These included religious leaders from Islam, Christianity,
and Buddhism, all active participants in the community’s efforts to foster interfaith dialogue and cooperation.

3.4. Data Collection Techniques
Data were collected using multiple methods:

1) In-depth Interviews: The researcher conducted in-depth interviews with informants to understand their
attitudes and behaviors regarding the research topic and gather accurate information. Interviews were recorded
and transcribed to ensure accurate representation of the discussions (Sugiyono, 2005).
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2) Participant Observation: The researcher engaged in participant observation, systematically recording the
phenomena being studied. This involved observing the daily interactions and activities of the subjects within
their social and religious environments (Mulyana, 2018).

3) Document Analysis: Secondary data were collected from various documents, including books, journals, and
online sources. This provided additional context and background for the study.

3.5. Research Location and Subjects

The research was conducted in Kampung Toleransi Jamika, Bojong Loa Kaler District, Bandung, a notable
community known for its interfaith harmony. The area features multiple places of worship from different religions,
including four churches, four vihara, and two mosques, all located nearby without any reported conflicts. This
unique setting provided a rich context for studying interfaith communication dynamics.

3.6. Data Analysis

Data analysis followed the stages outlined by Huberman and Miles (Bungin, 2012), including data reduction, data
display, and conclusion drawing/verification. The researcher continuously analyzed data throughout the study,
selecting and categorizing relevant information to clearly understand interfaith communication dynamics in
Kampung Toleransi. Descriptive narratives were used to present the data, and conclusions were drawn through
careful interpretation of the analyzed data, both during and after data collection.

4,
5. RESULTS AND DISCUSSION

5.1. Psychographic Profiles of Religious Communities and Communication Dynamics

The psychographic profiles of religious communities significantly influence interfaith communication dynamics
in Bandung. Based on in-depth interviews with religious leaders and community members, as well as participatory
observations in interfaith activities, it was found that communities with strong religious values tend to be more
open to dialogue with other communities, especially when supported by structured and ongoing interfaith
activities.

Communities with high levels of religious commitment show greater openness to interfaith dialogue. They possess
a deep understanding of their religious teachings, providing a sense of security and confidence in interacting with
other religious communities. This is evident from their active participation in interfaith dialogue and collaborative
activities, demonstrating an inclusive attitude and appreciation for differences.

Members of communities with higher levels of religious education can better understand and appreciate religious
differences. They are more active in discussions and display more tolerant attitudes. Good religious education
helps them see the commonalities among various religious teachings rather than focusing on divisive differences.

Personal experiences with members of other religious communities and the community’s collective history
significantly influence attitudes toward interfaith dialogue. Communities with positive experiences of cooperation
with other communities tend to be more open and supportive of dialogue. These experiences help build stronger
and more trusting relationships crucial for effective communication.

Psychographic factors such as high religious commitment, good religious education and literacy, positive personal
experiences, and collective history play crucial roles in facilitating effective and harmonious communication
among religious communities. Structured and ongoing interfaith activities are vital in building bridges of
communication.

Activities such as seminars, workshops, and joint social projects, held regularly, provide a platform for
communities to interact, get to know each other and understand their differences and similarities. This helps reduce
prejudices and negative stereotypes that often act as major barriers to interfaith communication. Active
participation in these activities demonstrates the community’s commitment to creating an inclusive and
harmonious environment.

This research aligns with the Social Identity Theory, which posits that individuals categorize themselves and
others into various social groups, which can influence intergroup behavior and attitudes. According to Tajfel and
Turner (1979), intergroup interactions are shaped by the perceived status and identity of the groups involved. In
the context of interfaith dialogue, the strong religious identity of the communities involved can either facilitate or
hinder effective communication, depending on their openness to other groups.

Additionally, Allport’s Contact Hypothesis (1954) supports the finding that structured and sustained intergroup
contact can reduce prejudices and foster positive intergroup relations. This hypothesis is particularly relevant as
the research highlights the importance of regular interfaith activities in building mutual understanding and
cooperation among religious communities.
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Previous studies have also emphasized the role of religious education in promoting interfaith understanding. For
instance, Waggoner (2008) found that religious education emphasizing common ethical and moral values across
different faiths can enhance interfaith dialogue and reduce inter-religious tensions. This supports the finding that
communities with higher levels of religious education show greater openness and tolerance.

Strong psychographic profiles, such as high religious commitment and good religious education, support
constructive engagement in interfaith dialogue. Structured and ongoing interfaith activities are essential in creating
an environment where communities can interact positively and build stronger social cohesion. Through regular
involvement in interfaith dialogue and joint social projects, communities in Bandung have successfully reduced
tensions and enhanced understanding among religious groups. A deeper understanding of religious communities’
psychographic profiles can help design future more effective and sustainable interfaith initiatives.

5.2. Challenges in Interfaith Communication in Bandung
This research identifies several key challenges in interfaith communication in Bandung:

1) Stereotypes and Prejudices

Negative stereotypes and prejudices between religious communities often hinder dialogue and cooperation.
Deeply rooted in historical conflicts and societal narratives, these biases create barriers to mutual understanding
and trust. For instance, misconceptions about religious practices and beliefs can lead to fear and mistrust,
exacerbating existing tensions.

2) Lack of Understanding and Knowledge

A significant challenge is the lack of understanding and knowledge about the teachings and practices of other
religions. This knowledge gap can lead to miscommunication and misunderstandings, which hinder effective
dialogue. Without a basic understanding of each other’s religious tenets, communities find it difficult to engage
in meaningful conversations.

3) Limited Access to Dialogue Forums

Not all communities have equal access to interfaith dialogue forums, resulting in disparities in participation. Some
communities, particularly those in more remote or marginalized areas, may lack the resources or networks to
engage in these forums. This inequality in access can lead to feelings of exclusion and marginalization, further
complicating interfaith relations.

4) Political and Social Issues

External factors such as political and social issues often influence interfaith relations and obstruct social cohesion
efforts. Political agendas and social conflicts can be projected onto religious differences, aggravating
intercommunity tensions. For example, political rhetoric may exploit religious differences during election periods
for electoral gains, intensifying divisions.

The Contact Hypothesis by Allport (1954) underscores the importance of equal status, common goals, and
institutional support in reducing prejudice through intergroup contact. This theory supports the need for creating
inclusive and accessible interfaith dialogue forums that allow all communities to participate equally.

Research by Putnam (2007) on social capital and community cohesion emphasizes the role of trust and reciprocity
in building strong intergroup relations. This aligns with the finding that personal cooperation experiences and
positive collective history are crucial for effective interfaith communication.

Studies by Esposito and Fasching (2006) on interfaith education demonstrate that increased religious literacy and
education can significantly enhance interfaith understanding and reduce prejudices. Their work supports the need
for educational programs that foster knowledge and appreciation of diverse religious traditions.

5.3. Promoting Tolerance and Social Cohesion through Interfaith Dialogues and Initiatives
Structured interfaith dialogues and collaborative initiatives positively impact promoting tolerance and social
cohesion in Bandung. Several key findings related to this are:

1) Role of Religious Leaders

Religious leaders play a central role in mediating conflicts, organizing interfaith events, and promoting
understanding and tolerance. They often act as catalysts in facilitating communication and cooperation among
different communities. Their influence and authority within their communities enable them to guide and
encourage members towards more open and respectful interactions with people of other faiths.

2) Regular Dialogues and Joint Activities

Regular dialogues and collaborative activities among religious communities, such as seminars, workshops, and
joint social projects, have successfully enhanced understanding and reduced prejudices. Participation in these joint
activities allows individuals from various religious backgrounds to interact positively and build stronger
relationships. These interactions help dismantle stereotypes and foster a sense of common purpose and mutual
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respect.

3) Positive Impact on Youth

The involvement of young people in interfaith activities has proven effective in fostering more inclusive and
tolerant perspectives. Educational programs and cultural exchanges among youth of different faiths help create a
generation that is more open to diversity. These programs encourage young people to learn about and appreciate
different religious traditions, promoting a culture of acceptance and cooperation.

4) Enhancing Equality and Cooperation

Structured interfaith initiatives have successfully increased the sense of equality and cooperation among religious
communities in Bandung. Participation in dialogue forums and collaborative projects facilitates the creation of a
more just and inclusive environment. These initiatives provide opportunities for communities to work together on
common goals, strengthening social cohesion and fostering a sense of shared identity and purpose.

Regular interfaith dialogues and collaborative activities are crucial for breaking down barriers and fostering
positive interactions. These activities allow individuals to engage with others outside their immediate religious
circles, broadening their perspectives and reducing prejudices. The positive outcomes observed in these
interactions highlight the transformative power of dialogue and cooperation in overcoming religious divides.

The involvement of youth in interfaith initiatives is particularly significant. Young people are more likely to adopt
inclusive and tolerant attitudes when exposed to diverse perspectives and encouraged to engage in interfaith
dialogues. Educational programs emphasizing common values and shared goals across different faiths can play a
critical role in shaping a more harmonious future.

Structured interfaith initiatives also contribute to greater equality and cooperation among religious communities.
Communities can build trust and foster a sense of shared responsibility by working together on common projects
and participating in dialogue forums. These efforts help create a more inclusive and equitable environment where
differences are respected, and commaonalities are celebrated.

The research aligns with several theoretical frameworks and findings from previous studies. Social ldentity
Theory (Tajfel & Turner, 1979) highlights the importance of intergroup interactions in shaping attitudes and
behaviors. In the context of interfaith dialogues, the strong religious identity of participants can either facilitate or
hinder effective communication, depending on the level of openness and willingness to engage with other groups.

Allport’s Contact Hypothesis (1954) supports the finding that structured and sustained intergroup contact can
reduce prejudices and foster positive intergroup relations. The hypothesis emphasizes the need for equal status,
common goals, and institutional support in promoting positive outcomes from intergroup interactions.

Research by Putnam (2007) on social capital and community cohesion underscores the role of trust and reciprocity
in building strong intergroup relations. This aligns with the finding that regular interfaith dialogues and
collaborative activities help build trust and foster a sense of shared identity and purpose.

Studies on interfaith education, such as those by Waggoner (2008) and Esposito and Fasching (2006), emphasize
the role of religious education in promoting interfaith understanding. These studies highlight the importance of
educational programs emphasizing common ethical and moral values across different faiths, supporting the
finding that communities with higher levels of religious education show greater openness and tolerance.

5. CONCLUSIONS

Investigating interfaith communication dynamics among religious leaders in Bandung’s Jamika Tolerance Village
reveals several key insights. The study demonstrates that the psychographic backgrounds of religious communities
profoundly influence interfaith dialogues. These backgrounds, encompassing attitudes, values, and
communication preferences, are pivotal in shaping effective interfaith interactions. Progress in tolerance, equality,
and cooperation among religious leaders has been significant. Regular interfaith dialogues and collaborative
activities have fostered mutual understanding and diminished religious tensions. This evolution underscores the
importance of sustained and structured interfaith engagement in building community cohesion. Religious leaders
emerge as vital figures in this process. Their roles as mediators, event organizers, and advocates for interfaith
understanding are crucial in bridging divides and promoting a culture of respect and cooperation. Their active
participation is instrumental in the success of these interfaith initiatives.

Despite its contributions, this study has several limitations. The qualitative approach, while providing in-depth
insights, limits the generalizability of the findings to other contexts. The study is also confined to a single
geographical area, which may not capture the full diversity of interfaith communication dynamics in different
regions.
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Future research could address these limitations using quantitative methods to validate the findings across broader
populations. Comparative studies in different urban and rural settings could provide a more comprehensive
understanding of interfaith communication. Additionally, examining the long-term impacts of interfaith initiatives
on community cohesion and individual attitudes would offer valuable insights into the sustainability of these
efforts. Further exploration into the role of digital communication in interfaith dialogue could also reveal new
avenues for fostering religious harmony in increasingly connected societies.
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